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Key conference locations & events

Welcome to the IA 2026 conference

Interpretation is never static, it moves, connects, and transforms. In 2026, Interpretation
Australia invites you to gather on Ngunnawal Country at the National Museum of Australia for
two days of inspiration, connection, and shared insight.

Our theme, Ripples of Meaning: The Art of Interpretation, explores how meaning radiates
through our work, from guides and storytellers to digital innovators and cultural custodians.
Together, we’ll follow the ripples: from place to people, past to present, insight to action.

Whether you’re shaping visitor experiences, designing exhibitions, or championing community
voices, this is your space to reflect, recharge, and reimagine the future of interpretation! 

Twilight Tour - Tuesday 8 September 6:30-8:00 pm
Australian National Botanic Gardens

The National Botanic Gardens has invited delegates to a tour on Tuesday evening before the
conference. It’s a chance to connect, unwind, and see interpretation come to life in a whole
new way. Enjoy a twilight experience with an education ranger to experience the sounds,
smells and textures of the Gardens in the dark. Uncover the stories of our native plants and spy
for nocturnal wildlife as you explore. 

IA Conference - Wednesday 9 and Thursday 10 September
National Museum of Australia, Peninsula Room 

The main venue for the IA conference is the iconic National Museum of Australia, located on
Acton Peninsula on Lake Burley Griffin, and close to Canberra City and the National Triangle. A
map of the museum showing its location and layout is on the next page.

IA AGM -Wednesday 9 September 3:45-4:30 pm 
National Museum of Australia, Peninsula Room

Awards Night - Wednesday 9 September, 6:30-9:30 pm 
National Museum of Australia, Gandel Atrium

Join us for a celebratory evening with a gala dinner as we recognise excellence across the
interpretation sector. Presentations will acknowledge all nominated projects before this year’s
award winners are revealed.



Public transport from and to the airport
Public transport from Canberra Airport to the city is available on Bus Route Rapid 3. It operates
every 15 minutes on weekdays. The trip to the city is about 20 minutes. Timetable and map here.
If travelling to other suburbs, take the Rapid 3 to the city and change to the appropriate bus. This
is the link to  the bus network and routes journey planner.

Getting around
Public Transport: Canberra has a bus service connecting every suburb. Transport information and
a journey planner can be accessed here  and a map of bus routes is here.  
Ride-share, Uber, and taxi services operate throughout Canberra. 
The city is bicycle-friendly.

Road works in Canberra
There are two areas of roadworks in Canberra that will be occurring during the conference and are
relatively close to the conference venues.

1. Commonwealth Avenue Bridge, which spans Lake Burley Griffin between the city and Australian
Parliament House, is reduced to one lane in each direction for bridge works and associated
footpaths are also affected. It is still navigable but there are delays during ‘peak’ hour.
Information here. There are specific links for the road closures and works at Commonwealth
Bridge, Capital Circle and State Circle nightworks and nearby Barrine Drive one-way
arrangements to support bridge works. 

2. Canberra is extending the light rail from the city to Regatta Point and this is causing disruption
on a section of Commonwealth Avenue and in the city. Information here. 

Weather
Canberra in springtime has cool to mild days and cold nights. Average daily highs range between
15C and 19C with chilly mornings falling to around 3C to 4C. While generally dry, it can be breezy
and layers are recommended. Casual and comfortable attire for the conference is perfectly
acceptable.

Conference Coordination Jennifer Waithman membership@interpretationaustralia.asn.au

IA President Sophie Daniel president@interpretationaustralia.asn.au

AV Contact / IA Admin Jerry Retford admin@interpretationaustralia.asn.au

Information for delegates
Your conference organiser is Interpretation Australia

Your conference working group members are

 Jennifer Waithman | Kate Armstrong | Darren Rodda | Lynda Kelly | Maree Treadwell

https://www.transport.act.gov.au/getting-around/timetables2/routes-by-number-all?sq_content_src=%2BdXJsPWh0dHAlM0ElMkYlMkZmaWxlcy50cmFuc3BvcnQuYWN0Lmdvdi5hdSUyRmF1dG9UVCUyRlNlcnZpY2VfQ3VycmVudCUyRnBkZnMlMkZyb3V0ZV8zLnBkZiZhbGw9MQ%3D%3D
https://www.transport.act.gov.au/
https://www.transport.act.gov.au/
https://www.transport.act.gov.au/getting-around/timetables/routes-by-number
https://www.transport.act.gov.au/getting-around/timetables/routes-by-number
https://www.nca.gov.au/parking/closure
https://www.nca.gov.au/parking/closure/commonwealth-avenue-bridge-partial-bridge-closure
https://www.nca.gov.au/parking/closure/commonwealth-avenue-bridge-partial-bridge-closure
https://www.nca.gov.au/parking/closure/temporary-road-closures-and-nightworks-capital-circle-and-state-circle;
https://www.nca.gov.au/parking/closure/barrine-drive-one-way-arrangements-support-bridge-works
https://www.nca.gov.au/parking/closure/barrine-drive-one-way-arrangements-support-bridge-works
https://www.act.gov.au/builtforcbr/travel-impacts


Venues:  Location map

Conference

Gardens Tour



Getting to ANBG - check here 

Main Gates will be locked at
5pm, but will be opened for
tour participants between
6.15 and 6.30 pm.

Parking – There is ample parking
for cars, motorbikes, scooters
and bicycles at the entrance to
the gardens. Parking after 5 pm is
free of charge.
 

Public transport – The nearest
bus stop is located on Barry Drive
off Clunies Ross St. This is a 1.3
km walk to the Gardens.

Walking: The Gardens are
opposite ANU or a 30 - 40 minute
walk from central Canberra

Queries: Maree 0412 311 403

Meet education ranger here
between 6.15 & 6.30 pm

Guided Twilight Tour
Australian National Botanic Gardens

Clunies Ross Street, Acton
Tuesday 8 September 6.30 - 8 pm

Meet at 6.15 pm just inside the main gates

Download the map here

https://visit.anbg.gov.au/visit/visit-gardens/getting-here/
https://www.anbg.gov.au/gardens/about/maps/ANBG_VisitorMap2013_WEB_140227.pdf


The conference will be held in the Peninsula Room at the National Museum of Australia,
Lawson Crescent, Acton on Wednesday 9 and Thursday 10 September. 

The room and museum are wheelchair accessible. Electric mobility scooters are also available
to hire from the Information Desk. Accessible bathrooms are also located nearby.
 

Guests can enter through the main foyer and make their way towards the Great Southern Land
Gallery. Before the glass sliding doors, there is a lift on the left-hand side which will take you to
the lower ground floor. Once exiting the lift, continue up the yellow corridor to the Peninsula
Room. 

The conference organisers will direct attendees to the Peninsula Room on the lower ground
floor on arrival on Wednesday morning. There are museum staff to help at other times if
needed.

Interpretation Conference Social media and WIFI
LinkedIn link here, Insta link here.
The event hashtag is #InterpAus2026.
WIFI - Guests can connect to “NMA-Public” and accept the T&Cs. Please note that some
organisations' devices may have security firewalls that block access.

National Museum of Australia 

Download the map here. 

IA conference
venueIA Awards & dinner

https://www.nma.gov.au/visit/accessibility2
https://www.linkedin.com/company/interpretation-australia/?viewAsMember=true
https://www.instagram.com/interpretationaustralia/
https://www.canva.com/design/DAHN7lN3Ilg/Qr5ynPyyxJLid_MSwXB9yQ/edit


Getting to the National Museum of Australia
Walking to the museum – The museum is a 20 minute (1.5 km) walk from the Ovolo Nishi and a 25
minute (1.8 km) walk from the BreakFree Capital Tower, the designated conference hotels. The
hotel receptions can recommend a suitable walking route.

Parking – There is ample parking for cars, motorbikes, scooters and bicycles. Car parking costs
$4.20 per hour or $17.50 per day, 8.30 am to 5 pm weekdays. 

Accessible parking spaces are available in the Museum car park, with drop-off access located
close to the bus bay. 

Public transport – Bus route 53 stops at the museum. This bus travels from Dickson in north
Canberra to the museum via the city. The bus stops on Lennox Crossing, about 200 metres from
the museum entrance. Taxi or ride share vehicles have a pick-up and drop-off zone near the main
entrance under the big orange loop.

Dining Options
Your conference registration includes morning and afternoon teas and lunches on Wednesday
and Thursday and the conference dinner on Wednesday night.

Here are some other dining options close to the National Museum:
Dom’s Deli & Bar at the National Film and Sound Archive, McCoy Circuit, Acton
Monster Kitchen and Bar, lower level of the Ovolo Hotel in the Nishi Building, 25 Edinburgh
Ave, Canberra 
Mocan and Green Grout, 1/19 Marcus Clarke St, City
The Cupping Room, 1/1-13 University Avenue, Canberra
RoyJr, 7 London Circuit, Canberra
Terra, 4/115 Marcus Clarke St, City West

Further afield
Baby Su
Don Japanese
Verity Lane Market – range of food outlets with central dining area (like a food hall or hawkers'
market)
Bistro Nguyens
Kathmandu Momo House

https://ovolohotels.com/ovolo/nishi/
https://all.accor.com/hotel/B3I4/index.en.shtml?utm_term=mar&gclid=CjwKCAjwhe3OBhABEiwA6392zP8pwxB8bkSw4I1l7kxDbeimIsWZFVupTJ5-ciDzDmhbfICY0ILnoRoCHdkQAvD_BwE&utm_campaign=ppc-bkf-mar-goo-au-en-au-mix-sear-au&utm_medium=cpc&wiz_campaign=20208779691&utm_content=au-en-AU-V5038&utm_source=google
https://www.nfsa.gov.au/whats-on/our-building/eat-drink
https://ovolohotels.com/ovolo/nishi/monster-kitchen-and-bar
https://mocanandgreengrout.net/
https://www.thecuppingroom.com.au/
https://royjr.com.au/
https://www.terracanberra.com.au/
https://www.eatatbaby.com.au/
https://donjapanese.com.au/
https://www.veritylanemarket.com.au/
https://bistronguyens.com.au/
https://bistronguyens.com.au/
https://www.facebook.com/thekathmandumomohouse/


Conference Program-Day 1 
Peninsula Room, NMA. 9 September, 8.00 am - 4.30 pm

     Awards 6.30 - 9.30 pm (Gandel Atrium, NMA)

1:35 - 2:25 pm

2:25 - 2:45 pm

8:30 - 9:00 am

2:45 - 3:35 pm

3:45 - 4:30 pm

12:45 - 1:35 pm

9:00 - 10:00 am

10:20 - 11:10 am

6:30 - 9:30 pm

10:00 - 10:20 am

12:00 - 12:45 pm

11:10 am- 12:00 pm

Session 3 – Building Accessible History: MoAD’s Building History
Exhibition - Dr Paige Gleeson & Dr Alex Walton

Lunch

IA AGM

Morning Tea

Awards Night.  Gandel Atrium, NMA 

Afternoon Tea

IA President Opening & Offical Welcome to Country

Keynote – Helena Vičič, Co-director of Interpret Europe

Session 1 – Designing for humans – how environmental psychology
can inform experience design - Dr Regan Forrest

Session 2 – Visitors, Big Issues: where does GLAM fit? - Dr  Lynda Kelly 

Session 4 – MOTAT – Taha ki taha – Side by Side - Jessica Gommers &
Rachel Bush 

Session 5 - Botanic Gardens of Sydney - A Call Back to Country -
Aunty Rhonda Dixon Grovenor and Hayley Smithers Kirk

Arrival, registration & coffee8:00 - 8:30 am



IA Awards Night 
Gandel Atrium, NMA

Wednesday 9 September
             6.30 - 9.30 pm           

           Dinner served 7 pm         

The Interpretation Australia National Awards were established in 2008 to recognise and
reward outstanding achievements in the field of interpretation. The IA Awards celebrate
excellence, creativity, and leadership and recognise achievements of individual practitioners
and the quality of interpretive projects delivered in a wide range of settings, including
museums, zoos, parks, botanic gardens, heritage sites, the outdoors and commercial
environments. 

The 2026 Awards are divided into two streams, Project Awards and Professional Awards. 

Close

Awards Block 2- Project Awards

Arrival & Seating 

Opening, Acknowledgement of Country and Overview 

Dinner 

Awards Block 1 - Professional Awards

Dessert 

Awards Block 2- Project Awards

Closing  remarks and thank yous 

6.30 -  6.45 pm

 9.30 pm   

 9.00 - 9.15 pm   

8.25 - 9.00 pm   

 8.05 - 8.25 pm   

7.40 - 8.05 pm   

7.00 -  7.40 pm

6.45 -  7.00 pm

Awards Program



Conference Program-Day 2
Peninsula Room, NMA

10 September, 8.15 am - 4.30 pm

1:35 - 2:25 pm

2:45 - 4:15 pm

4:15 - 4:30 pm

8:45 - 9:00 am

12:45 - 1:35 pm

9:00 - 10:00 am

10:20 - 11:10 am

10:00 - 10:20 am

12:00 - 12:45 pm

11:10 am- 12:00 pm

Session 3 - Thylacine - Caolán Mitchell

Lunch

Morning Tea

2:25 - 2:45 pm Afternoon Tea

Day 2 Welcome - National Museum of Australia 

Conference Close

Workshop – Enriching our Individual Tool Kits - John Pastorelli

Keynote – Keir Winesmith, The Future of Knowledge: Cultural
institutions in a post-AI world

Session 1 – Multimedia. With Meaning. How Interpretation
Expands Hearts, Minds and Communities - Beata Kade

Session 2 – AI-Assisted Design of Interactive Apps Plus AI-Driven
Voice Input Kiosks - Kevin Wright

Session 4 - Interpreting the big picture: the relationship of wildlife species
with geology, vegetation and human influence - Wildlife  Tourism Australia

 Arrival, coffee8:15 - 8:45 am



Why Meaning-Making Matters More Than Ever: 
Reflections from Europe 

There is no heritage without interpretation, and there is no
interpretation without people who interpret it. Yet it is not 
only heritage communities that interpret heritage; visitors 
interpret what they encounter as well, because interpretation
is, in essence, a fundamental way of being in the world. 

Interpretation inevitably draws on our values, beliefs, and existing knowledge - but also on our
blind spots. Heritage professionals can provide knowledge. But is that enough? Can we also
help people engage with multiple perspectives, navigate differences, and embrace
complexity? 

Exploring these questions leads us to recognise that interpretation is not merely a technical
skill; it is also a civic responsibility. The way we interpret the past shapes the future we create
together. 

In times of global uncertainty and polarisation, of fake news and ‘alternative truths,’
interpretive literacy matters more than ever. And interpreters hold a key competence. The
question is: what are we going to do with it? 

Helena's speech will present the current discourse in Europe, some background theories and
practical implications for our work. 

Helena has been involved in Europe’s interpretive community for more than a decade and serves as a
director of Interpret Europe (IE) since 2020. Her journey spans tourism, rural development, guiding,
training, and co-leading IE’s international team. She founded her own training and consultancy
business in Slovenia and has completed postgraduate study in Interpretation: Management and
Practice in the UK. Her work blends practical experience with deep philosophical insight into how
people make meaning. 

Her keynote will explore how interpreters help people make sense of the world, drawing on European
hermeneutical traditions and the broader concept of meaning making in heritage interpretation. She’ll
unpack how interpretation can deepen understanding, connection, and care for diverse audiences
and why interpretive literacy matters more than ever in today’s complex social landscape. 

Keynote speaker
Helena Vičič, Co-director of Interpret Europe



Keynote speaker
Keir Winesmith, Chief Digital Officer 
National Film and Sound Archive

The Future of Knowledge: Cultural institutions
in a post-AI world

As we imagine the next decade for our sector, there are a
range of disruptive forces impacting cultural and
memory institutions that need to be considered. 

First among those is the rise and prevalence of digital
technologies and their use in the creation and consumption of culture. The most extreme and
contemporary form of this is the rapid rise of machine learning and artificial intelligence. 

As an artist and as a professional with experience working in galleries, libraries, archives and
museums Keir Winesmith has been exploring new technologies for over two decades. 

Through a set of lived examples and speculative provocations, this talk will sketch potential
futures for cultural institutions in these uncertain times.

Dr Keir Winesmith is the Chief Digital Officer at the National Film and Sound Archive, with previous roles
at the National Gallery of Australia and the San Francisco Museum of Modern Art. In 2024, he
convened Fantastic Futures, the international conference on AI for Libraries, Archives and Museums. Dr
Winesmith publishes on culture, digital and the future, including the entry on digital interpretation for
the Encyclopedia of New Media Art (Bloomsbury, 2024) and the book The Digital Future of Museums
(Routledge, 2020). 



Session 1 – Dr Regan Forrest 

Designing for humans – how environmental  psychology can inform experience design 

When we create an exhibition, tour or other on-site experience, we are creating a multisensory,
three-dimensional environment with certain visitor outcomes in mind. 

The on-site visitor experience arises from the interaction between the environment (design,
layout, interpretive touchpoints) and the interests, motivations and meaning-making of the
visitors who engage with it. What factors influence this interaction? 

Environmental psychology is the study of how people perceive, make sense of, and respond to
different types of environments. This session will introduce some key principles of environmental
psychology and how they relate to interpretation design. Participants will come away with an
understanding of how to apply these principles to experience design, informed by research
conducted with real museum visitors. 

Detailed Program Day 1

Regan Forrest is an interpretation planner,
exhibition developer and museum leader. A deep
curiosity about how visitors make sense of
exhibition spaces inspired her to complete a PhD
titled ‘Design Factors in the Museum Visitor
Experience’ through the University of Queensland.
She is now Director of interactivate, a
consultancy that specialises in strategy and
leadership development for the cultural tourism
sector. 



Session 2 – Dr Lynda Kelly 

Visitors, Big Issues: where does GLAM fit?

As GLAM institutions continue dialogues around big, complex and challenging issues impacting
our sector and our world, what do visitors think the role GLAM should play in these conversations?
How are we acknowledging and including visitors’ voices within our institutional practices? 

This paper will present research gathered over the past four years that unpacked audiences’ views
around big issues, hot topics and how GLAM institutions could best portray these within their
programs in ways that visitors want to engage. A wide range of people were included across five
quantitative and qualitative projects – young adults, high-school students, teachers,
parents/carers of children, older audiences. 
The session will culminate with a group brainstorming session around interpretive strategies and
actions GLAM workers can implement to meet visitor needs and improve learning outcomes and
potential behaviour change. 

Detailed Program Day 1

Dr Lynda Kelly is Director of LyndaKellyNetworks, a
consultancy specialising in audience research, digital
strategy, learning/education across the cultural sector
and government. Dr Kelly has been working in the sector
since 1987, with a comprehensive knowledge of audiences,
research, learning and digital, and is widely published.
Since 2016, when her consultancy was established, she
has worked with over 55 institutions on audience scoping,
strategy, membership, tourism and exhibition evaluation.
She is a Board Member and Membership Secretary of the
ICOM Australia National Committee. Dr Kelly was also a
Digital Strategist-in-Residence for Creative Australia,
working with small arts organisations to assess digital
capabilities and develop strategies and roadmaps for
optimising digital programs and organisational processes. 



Session 3 – MOAD – Dr Alex Walton & Dr Paige Gleeson

Building Accessible History: the Museum of Australian Democracy’s Building History Exhibition 

This paper will explore how accessibility considerations informed the development of an exhibition
about the history of Old Parliament House at the Museum of Australian Democracy. The
exhibition, Many Hands: the making of Old Parliament House, communicates the distinct phases
of the House’s history from the planning of a federal capital and parliament at the turn of the
twentieth century, to its construction in the 1920s, subsequent renovations and extensions, and
post-1988 cultural and heritage uses of the building. These topics complement the existing
interpretive products to give visitors a deeper understanding of the heritage-listed building. 

The incorporation of 3D design elements in a protected heritage space, the use of a digital
interactive to enhance visitor engagement with scale models of the building, and curatorial
approaches to communicating the fascinating story of Old Parliament House to audiences of
diverse ages and backgrounds will be discussed.    

Detailed Program Day 1

Dr Alex Walton is a senior curator at the Museum of Australian
Democracy at Old Parliament House and holds a PhD in
Interdisciplinary and Cross-Cultural Studies from the Australian
National University. Alex has worked in the museum sector since 2007
and has wide ranging exhibition experience and specialist knowledge in
Old Parliament House, Australian democratic history, British and
Australian war art and artist prints. From 2015 to 2020 Alex worked as a
curator at Imperial War Museums, London. Prior to this she worked at
the Australian War Memorial and National Gallery of Australia.

Dr Paige Gleeson is an Australian historian and the Interpretation and  
content Development Coordinator at the Museum of Australian Democracy 
at Old Parliament House. She has worked within the tertiary and museum 
sectors and holds a PhD in History from the University of Tasmania. Paige 
has published a variety of peer-reviewed and general audience articles, and 
was co-curator of the award-winning exhibition Seeing Sydney, Knowing
Country at the Museum of Sydney. Her research interests include Australian
colonial history, material collections, and women’s, feminist and queer history. 



Session 4 – MOTAT – Rachel Bush and Jessica Gommers

Taha ki taha - Side by side 

How do two world views come together to inspire visitors and transform storytelling? In this
engaging session, Rachel Bush (Senior Content Developer) and Jessica Gommers (Design
Manager) explore Māori indigenous knowledge, architecture and visitor experience in relation to
their latest exhibition, Ngā hau a Tāwhirirangi - Forces of flight. Providing a brief history of
Auckland’s MOTAT (Museum of Transport and Technology), they introduce the community of
practitioners, both past and present who helped shape this new visitor experience. 

Ngā hau a Tāwhirirangi is a whānau (family)-focused exhibition that weaves mātauranga Māori
(Māori knowledge) and Western science together to explore flight. Through curation and design,
this experience successfully balances both with equal mana (importance). The project fostered
kōrero (conversations) with architects and Māori cultural practitioners, creating kotahitanga
(unity) and building on the bi-cultural approach established with Te Kōtiu, MOTAT’s internationally
award-winning projection experience. 

Detailed Program Day 1

Rachel Bush is a senior exhibitions content developer who
has worked at MOTAT for ten years. Her exhibitions have
been internationally award-winning and range from the
small to large scale. 

Jessica Gommers is a designer, on the Interpretation Network of
New Zealand committee, whose design expertise transforms
exhibition concepts and promotes content into visual, digital,
and physical form.



Detailed Program Day 1

Session 5 – Botanic Gardens of Sydney– Aunty Rhonda Dixon Grovenor and Hayley Smithers Kirk

A Call Back to Country

After 26 years of the Cadi Jam Ora – First Encounters story being shared with millions of garden
guests at Royal Botanic Garden Sydney, an inspiring new story journey has landed on the horizon.
Led by Country, culture, and 65,000 years of knowing the plants and place of Gadigal Country,
where land meets sea, this new interpretive experience is as ancient as it is contemporary.

This very special unforgetting has been a deeply collaborative effort with traditional Elders and
Gadigal descendants. Across 21 panels, over 75 metres of signage, there are many renewed stories
coming from a place of responsibility for caring for Country and the reciprocal and intimate
relationships with land, sky, and sea.

Hayley brings a kaleidoscope of deep understanding
and lived experience to her authentic love of
interpretation, placemaking and conservation
education for nearly 20 years at Taronga
Conservation Society Australia and presently for three
years with the Botanic Gardens of Sydney. With great
enthusiasm and a rich hopefulness, Hayley finds it a
privilege to shine a light on plants and how they have
powered people and the planet since the first sunrise.

Aunty Rhonda Dixon Grovenor is a pround
salt-water woman... a Gadigal, Bidjigal, Darug
and Yuin Elder and Traditional Descendant.
Aunty is an author, poet, artist and singer and
she is currently working on her PHD -
documenting the rich culture, resistance and
resilience of the Gadigal people.



Detailed Program Day 2
Session 1 – Beata Kade – Multimedia with Meaning 

Multimedia. With Meaning. How Interpretation Expands Hearts, Minds and Communities 

What stays with an audience long after the facts have faded? In 2022, after 36 years in multimedia
production, Beata Kade made a pivotal commitment: to focus exclusively on interpretation, and to
let meaning lead every decision. 

This session draws on four landmark projects to explore interpretation as a practice of empathy.
From Worimi Elders sharing creation stories through immersive LED walls and AI-assisted spatial
audio, to 300,000 digitised migrant ID cards reuniting descendants with a face from history, each
project demonstrates a different radius of ripple. 

You'll leave with a meaning-first framework for ensuring technology stays in service of story,
community, and genuine human connection. Because the most powerful interpretation doesn't
just inform. It invites audiences to feel something true about lives not their own, which changes
them as it did us.  

Beata Kade is Managing Director and Producer of Art of
Multimedia (AOM), a Sydney-based digital storytelling studio. In
communications since 1986, she has specialised in heritage
interpretation since 2005, leading the creative and strategic
development of interpretive digital experiences for cultural
institutions, heritage sites, Aboriginal communities and
government agencies across Australia. 

Beata is known for the collaborative, listening-first approach
she brings to every engagement, and her belief that the most
powerful interpretation begins not with technology but with
deep listening - to community, to place, and to the stories that
need to be told. Her work has been recognised by Interpretation
Australia, the National Trust, AMaGA, InAVate and the AVIAs. 

She describes her work simply: helping organisations craft
stories that expand hearts and minds - and leave audiences
never quite the same. 



Detailed Program Day 2
Session 2 – Kevin Wright – AI assisted Design of Interactive Apps

AI-Assisted Design of Interactive Apps Plus AI-Driven Voice Input Kiosks 

ChatGPT Image Generator can mock up artwork and graphics for touchscreen interfaces., Canva AI
offers additional tools to create production-ready designs. Next, these assets are developed by an
AI agent into a web app. The session also explains how these apps run, using Windows PCs,
BrightSign players and smart touch monitors, making deployment accessible for any venue.  

An introduction to AI-powered kiosks using voice input and on-screen text responses. Visitors tap
and hold a microphone button, ask interpretation questions, and receive rich answers on screen,
ideal for quiet museum environments. It is also possible for AI agents to output associated images,
PDFs and QR code linked downloads. The result is faster, more engaging visitor experiences that
align with how people already interact with AI technology. 

Kevin Wright is a producer and creative technologist specialising in
interpretation systems for museums, visitor centres, heritage sites
and public venues. He is the founder of Interactive Experiences, a
studio creating digital displays, touchscreen apps and immersive
experiences that help organisations connect visitors with stories,
places and collections. 
 
Before moving into this field, Kevin worked in film and television
drama production. His storytelling background continues to
influence his work, where the aim is to create engaging visitor
experiences through narrative, media and technology. 
 
Over the past decade Kevin has developed interpretation systems
and exhibits for museums and cultural organisations across
Australia and New Zealand. He created Australia’s first object-
recognition touch table application and the Collaborate XR
platform, enabling multi-user touch tables to explore web-based
content for education, interpretation and entertainment. 



Caolán Mitchell began his career with a fine art education in sculptural
performance and installation at Sydney College of the Arts. From the outset,
he was interested in how bodies move through space, how story is
communicated without words, and how art could break down barriers of
exclusivity. That language of installation became the foundation for
everything that followed. 

After a period as a practicing installation artist, Caolán joined the exhibition
preparation team at the Australian National Maritime Museum, developing
mounting techniques and collaborating with 2D and 3D designers to deliver
and maintain exhibitions. In 1999, Caolán relocated to Canberra to lead the
WWII gallery refurbishment at the Australian War Memorial. 

When the project ended, Caolán launched Thylacine. Very quickly, the firm
secured major national commissions, including Melbourne Museum and the
National Museum of Australia. Innovations such as the metal clasp mount
system  and lateral display systems changed industry standards and are still
in use today. 

But technical ingenuity was only the beginning. Caolán’s interests lay not 
just  in the final elements of exhibition delivery but in connecting visitors 
into story and environment. He deliberately expanded into design, drawing 
in multidisciplinary talent and cultivating a culture of creative debate.  

Over the next 25 years, Caolán positioned Thylacine as a leader in 
interpretive design in Australia, defined by a philosophy of connection, 
collaboration, and story-first thinking. 

Detailed Program Day 2
Session 3 – Caolán Mitchel – Caolán Mitchell X The Thylacine Project 

Caolán Mitchell, Creative Director of Thylacine, will share the experiences and influences that
have shaped the success of his award-winning interpretive design practice. 

From his early years in Dublin, growing up in a creative household with parents working in design
at RTÉ Television, to developing his practice through a fine art education in sculptural
performance and installation, and ultimately founding Thylacine in 1999 for a landmark project
with the Australian National Museum. Caolán will reflect on the personal and professional journey
behind the company’s evolution. 

He will explore how the Thylacine team collaborates closely with clients, communities, and story-
holders to create immersive, meaningful interpretive experiences that bring stories to life. 



Detailed Program Day 2
Session 4 –  Maree Treadwell, Wildlife Tourism Australia.

Interpreting the big picture: the relationship of wildlife species with geology, vegetation and
human influence. 

Maree Treadwell, vice-chair of Wildlife Tourism, will discuss the role of interpretation in engaging
with people about wildlife and nature in the context of wildlife tourism. 

Wildlife tourism is more than just wildlife. Wildlife is intrinsically linked to vegetation, soil type,
geology and climate. But wildlife is not separate from people. Human societies have evolved with
wildlife and nature - our wildlife is part of our heritage and our identity. How we think about
wildlife is influenced by our experiences with wildlife and our cultural norms.

Modern society is increasingly divorced from nature. Some children have never seen wild animals,
but most children are fascinated by wildlife, particularly large or charismatic species.
Interpretation can bridge this ‘nature gap’ fostering appreciation and building awe. Interpretation
can create empathy for wild animals and is an excellent tool for conservation.

Using wildlife examples from the Canberra region and elsewhere, Maree will explore the role of
interpretation and wildlife tourism in the conservation and recovery of threatened species. 

Maree Treadwell is an ecologist and wildlife communicator and
has worked  in conservation and community engagement
around wildlife for over 30  years. She is vice-chair of Wildlife
Tourism Australia and a committee member of Interpretation
Australia and is passionate about the role that nature tourism
and interpretation can play in conservation of wildlife. 
Maree has a special interest in bat tourism and is actively
involved in bat conservation locally in Far North Queensland
and nationally with the Australasian Bat Society and
coordinates the Spectacled Flying-fox Recovery Team. 

Wildlife Tourism Australia (WTA) is a not-for-profit incorporated 
organisation that promotes the sustainable development of a
diverse wildlife tourism industry that supports conservation.
Due to a shared focus on quality interpretation, WTA has
recently entered into an MOU with Interpretation Australia. 

http://www.wildlifetourism.org.au/


John Pastorelli – Enriching our Individual Tool Kits - Workshop

Enriching our individual tool kits for enriching experiences 

A session in which we'll dive into 'human-centred' engagement strategies and how they can help
facilitate visitor experiences. With rise of GenAI and other technological disruptions, we need an
increasing counterweight of commitment to how we can evoke our human essence and the
amazing ability we have as humans to create curiousity-led, evocative and caring experiences. 

Humans respond to emotional nuance and empathy, humans have ethics and morals, humans
have experience which leads to wisdom. Humans have soul and spirit. And its humans who create
and facilitate those experiences that ripple with meaning. 

All of this and more are what make human-centred experiences something we need to hold dear
and without compromise, and especially as there is an increasing desire of visitors for the same. 

A repertoire of engagement strategies helps with just this, as well as giving interpreters the tool-kit
to help empower how we can share with agency and responsibility the depth of care we have
about what it is we are sharing with visitors. 

John’s work (and hobby) focuses on how interpretation plays a critical
role in helping to facilitate experiences and stories that matter. He
also loves the associated worlds of creativity, communication and
service-based experiences - and keeping alive what he calls the
‘human essence’. 

John’s first ‘career job’ was as a Ranger with the NSW NPWS and he
spent time in the wilds of Alaska with the US Fish and Wildlife Service.
He's facilitated learning programs for a variety of organisations, First
Nations Peoples and for NGOs, volunteer groups and others with a
purpose that reflects the ‘greater good’. 

He’s currently working with TAFE NSW, and advocates for the role
TAFE plays in vocational pathways for young folk, those interested in
changing careers later in life, and for people with specific needs. 

He enjoys heading up to the Blue Mountains to camp, canyon and
sketch the natural landscape; volunteering as a coach for Junior
Sport; helping the community; writing; and heading out for an early
morning  surf. 

Detailed Program Day 2



Things to do 
An insider's guide to Canberra

Staying longer or arriving early
Canberra has many cultural and natural attractions with examples of interpretation to explore.
The National Triangle, just south of the CBD,  is the home of several important Australian
Institutions. Half of the Australian Capital Territory is national park or conservation land.
Canberra Nature Park, comprising 39 nature reserves, runs through Canberra, providing many
places to walk and explore and supporting the movement of many species as a valuable wildlife
corridor.  

Visitor information on Canberra is available here or in person at the Canberra and Region Visitor
Centre at Regatta Point on the shores of Lake Burley Griffin.

Major attractions nearby include:
National Museum of Australia 
National Film and Sound Archive 
Australian War Memorial 
Australian Parliament House 
Museum of Australian Democracy at Old Parliament House 
National Library of Australia 
Questacon 
National Gallery of Australia 
National Archives of Australia  
Royal Australian Mint 
Australian National Botanic Gardens 
Canberra Museum and Gallery 
National Zoo and Aquarium 

And further afield: 
National Arboretum 
Namadgi National Park  
Tidbinbilla Nature Reserve 
Mulligans Flat Woodland Sanctuary 
Canberra Nature Park 
Jerrabomberra Wetlands Nature Reserve 
Canberra Deep Space Centre 
Mount Stromlo Observatory 

https://visitcanberra.com.au/traveller-information/visitor-information-centre
https://www.nma.gov.au/
https://www.nfsa.gov.au/
https://www.awm.gov.au/
https://www.aph.gov.au/
https://moadoph.gov.au/
https://www.library.gov.au/
https://www.questacon.edu.au/
https://nga.gov.au/
https://www.naa.gov.au/
https://www.ramint.gov.au/
https://www.anbg.gov.au/gardens/
https://www.cmag.com.au/
https://www.nationalzoo.com.au/
https://www.nationalarboretum.act.gov.au/
https://www.nationalarboretum.act.gov.au/
https://www.parks.act.gov.au/find-a-nature-park/namadgi-national-park
https://www.tidbinbilla.act.gov.au/home
https://www.mulligansflat.org.au/
https://www.parks.act.gov.au/find-a-nature-park/canberra-nature-park
https://www.parks.act.gov.au/find-a-nature-park/canberra-nature-park
https://www.parks.act.gov.au/find-a-nature-park/jerrabomberra-wetlands-nature-reserve
https://www.cdscc.nasa.gov/
https://www.cdscc.nasa.gov/
https://rsaa.anu.edu.au/observatories/mount-stromlo-observatory


Conference Sponsors
Interpretation Australia thanks our awesome conference sponsors for their ongoing support of the
organisation.

Presentation Partner - National Museum of Australia

 
Keynote Supporter - Miller Metal Imaging 

 
Community Supporter - Kelp Creative

 

Communications Partner - Films4Change™

 
Design Partner - Studio Mirobo

 
Tour Partner - Australian National Botanic Gardens
 

https://www.nma.gov.au/
https://www.studiomirobo.com/
https://visit.anbg.gov.au/
https://films4changeinc.org.au/
https://www.millermetalimaging.com/
https://www.kelpcreative.com.au/


About Interpretation Australia
Interpretation Australia is a membership-based organisation dedicated to supporting and advancing the

profession of natural and cultural heritage interpretation across Australia.
https://interpretationaustralia.asn.au/

        Executive Team                                                                            General Executive Members
        President - Sophie Daniel                                                         Robyn Stocks
        Vice President - Scott Killeen                                                  Maree Treadwell
        Secretary - Holly Maclean                                                        Meighen Katz
        Treasurer - Claire-Anne Halford                                             John Pastorelli

  IA Admin/Conference Tech - Jerry Retford                 Conference Coordinator - Jennifer Waithman

Media Release Statement
By attending the conference, you agree to your image & voice be captured by IA and their agents
for the purposes of live-streaming, archives and IA publicity purposes. If you do not wish to be in
videos or photos, please let us know when you register, and remain aware of/avoid
photography/video capture across the two days
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