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1. President’s Report
The impact of the Covid-19 pandemic has continued
to leave its mark on our Industry, however our
resilience and ability to adapt and change continues to
go from strength to strength. Watching the creativity
of our membership as they find new ways to share
and work has been nothing short of inspiring. As an
organisation we always knew that our members ability
to adapt and include new ideas was a strength, and
now I feel like it’s not only being seen by others but
presents and opens the doors to new possibilities and
opportunities previously unthought of.
Tourism trends shifting focus from international to
local visitors has seen an increased emphasis on locals
exploring the world around them in different ways.
The heightened importance on the interpretation our
natural spaces while also opening windows digitally, to
tour places we never thought possible. The increase
in people wanting to return to our cultural institutions,
special nature places and be connected to the world
outside of screens when allowed to, has and will
continue to play an important role in the next few
years. We have, through necessity, become tourists in
our own neighbourhoods and as a result our industry
has met the challenge creating experiences never
before imagined or contemplated.

I want to extend a huge thank you to the 2021
Executive, who once again have had to navigate
and plan across the dynamic landscape we’ve found
ourselves in and deal with the challenges that came
with the rolling changes that impacted every state and
workplace differently. Ben has continued to support
the exec in all of the day to day administration duties
that enables the organisation to keep running.
We wouldn’t be able to achieve any of the things we’ve
done this year without members, nor been able to
plan for the future, and I’m pleased to say that in this
period of uncertainty our membership numbers have
remained relatively stable with the majority of changes
occurring within the corporate space.
Looking ahead I am excited to see some of the
planning we have been able to do this year come
to fruition and can’t wait to be able to get out and
experience some of the projects in other states that
I’ve seen in the media, most off all I look forward to
being able to see you in person again.
Sarah Agterhuis
President, Interpretation Australia

John Pastorelli and Nais Mingo have continued to
curate an engaging and diverse webinar and podcast
series, with more exciting stories to share in this format
coming up. Producing this series takes a significant
amount of work behind the scenes and I want to
thank them on behalf of the whole organisation. This
series also gives members the ability to access these
resources at a time when it suits them with the ability
to revisit which is highly valuable when working in such
a busy and dynamic space. I have enjoyed getting a
peek behind the curtain to how these are curated, and
hearing feedback and questions
In 2020 we hosted our first digital Awards of Excellence
ceremony, and we added a category for Creativity
in a Crisis so we could showcase projects that had
to be adapted or developed within the constraints
of 2020. In the future when we are able to return to
face-to-face awards ceremonies, I’d love to see them
streamed to allow members who can’t get to the event
to be included, or to watch later as we know that not
everyone has been able to attend in the past.
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2. Administration and Governance
2.1

Administration Officer’s Report

Benjamin Clarke was the Administrative Officer
(AO) during the 2020 – 2021 Financial Year.
AO responsibilities include managing all day-to-day
activities of the Association. These include:
• supporting the Executive,
• working as part of the Executive team,
•

 ll financial management, including
a
invoicing and receipts,

• and to facilitate easier payment processes,
• r esponding to e-mail and telephone
enquiries from members and non-members
nationally and internationally,
•

 aintaining organisational processes
m
introduced after implementing the current
website,

2.2

IA Membership and Benefits

The cost of membership was not increased for the
2020 – 2021 year. This was the seventh year without
an increase.
Numbers during 2020 – 2021 have risen from 158 total
memberships in June 2020 to 160 in June 2021.
Due to COVID in the last twelve months,
Interpretation Australia has done its up most best to
keep things in good shape.
Throughout this period the Executive has continued
with the:
• membership podcast series,
• d
 evelopment of a social media presence,
and
• networking opportunities.

• processing payments for membership,
• liaising with workshop organisers and
sending out e-mails to participants,
•

 riting, preparing and sending out e-news
w
bulletins,

• liaising with website designer,
• maintaining the membership database,
• compiling the 2020 – 2021 Annual Report,
• financial reconciliation and reporting,
• liaising with suppliers and ensuring invoices
are paid, and
• promoting IA to other organisations.
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2.3

MailChimp Survey Results

In January of 2021, Interpretation Australia conducted
a survey for the membership to gain insight into what
members are thinking.
Here are the results:
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Table 1: IA membership 2001-2021

Year
ending

Total
memberships

Total
members*

Corporate#

Individual

Individualreduced

Student

Life

2001

192

214

37

146

9

0

2002

233

262

41

176

16

0

2003

258

303

52

183

22

1

2004

285

337

53

196

35

1

2005

281

335

56

193

31

1

2006

296

362

66

195

35

1

2007

321

399

60

200

61

1

2008

277

358

61

138

77

1

2009

274

357

58

138

77

1

2010

269

421

56

136

76

1

2011

320

455

49

162

99

9

1

2012

277

447

57

120

82

17

1

2013

236

412

43

102

78

12

1

2014

228

368

33

115

66

13

1

2015

191

297

29

97

51

13

1

2016

226

345

32

117

57

16

1

2017

239

379

39

107

70

19

1

2018

214

339

34

92

57

19

1

2019

196

294

25

90

54

16

1

2020

158

241

20

70

43

13

1

2021

160

217

13

74

44

17

1

*includes members listed as part of corporate membership – now referred to as Relationship Members
# in 2011-2012, larger corporate membership categories for up to 8, 12, 10, 16 and 20 were introduced.
The number here is the number of corporate-4 equivalent memberships. In 2015 the larger corporate
memberships were disbanded and all corporate memberships are now for 4 relationship members.

Benjamin Clarke
Administration Officer
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3. Professional Development and Events
3.1

IA Podcasts

JASON GREEN – OCTOBER 2020
Jason Green shares his experiences working with
heritage sites

QUESTACON – JANUARY 2021
Questacon - National Science and Technology
Centre

Jason is a Certified Occupational Hygienist (COH®)
and Full Member of the Australian Institute of
Occupational Hygiene (AIOH). Jason is Certified
Water Damage Restoration Technician with the
Institute of Inspection, Cleaning and Restoration
Certification (IICRC) and he holds a master’s degree in
Occupational Hygiene Practice (OHP) from University
of Wollongong.

John Pastorelli talks to Trisitan and Anita from
Questacon who give a very insightful look on how
Questacon runs its operations, especially over the last
6 months and also looking forward to the future.

With over 28 years’ experience in the fields of
occupational hygiene, indoor air and environmental
quality (IAQ/IEQ), chemical exposure, hazardous
materials, workplace health and safety (WHS) and
environmental consulting, Jason has conducted
a diverse range occupational hygiene, IAQ, IEQ
risk assessments for a wide range of government,
commercial, residential and industrial projects.

Image: Jason Green
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3.2

IA Vodcasts

DEAD PUPPET SOCIETY – 2021
Our first interview for 2021 is Naias Mingo (Director
Visitor Experience at Shrine of Remembrance in
Melbourne). Naias talks to Creative Director David
Morton and Executive Producer Nicholas Paine from
Dead Puppet Society.
Enjoy!
The Executive would like to say a big thank you
to our IA webinars/podcast team John Pastorelli
(john@johnpastorelli.com.au) and Naias Mingo
(nmingo@shrine.org.au) who put the podcast
together. If any IA Member wants to take part
or put forward any interpretation ideas for future
webinars /podcasts please contact
admin@interpretationaustralia.asn.au.

Interpretation Australia | Annual Report 2020 – 2021 | Page 7

4. IA National Awards
The 2020 Awards saw two significant changes to
previous events; we introduced a new category –
“Creativity in a Crisis” and hosted our first-ever online
awards event.
It’s no surprise that both of these changes were
a result of the pandemic. The way in which our
community worked and interacted had to change
significantly and as an organisation, we felt it was
important to recognise and celebrate the unexpected
and surprising ways our Australian Interpreters had
found to share natural and cultural wonders with the
world.
While it was bittersweet not being able to share
these achievements in a room with all of you, the
opportunity we had to make the awards night more
accessible to members who may not have made a
conference was extremely rewarding. I hope we can
continue offering digital or recorded experiences as
we return to face to face to allow members wherever
they are in the world to be involved.

4.1

IA Awards for Excellence

PROJECT UNDER $15,000
Conjola Tours, Kotahi Tourism
Conjola tours offer visitors the opportunity to
explore lakeside, bush and beach on a 1.5 hour
eco-tour at Lake Conjola Entrance. On this 2.5km
walk with experienced local guides, visitors hear
surprising stories of natural environment and local
history, and see a diverse range of local wildlife
(kangaroo sightings highly likely). The route includes
stunning lake and coast vistas, with whale watching
opportunities during the migration season. Lake
Conjola Entrance is a ‘must visit’ location for birdwatchers and photographers, known for a wide range
of species including endangered and vulnerable
beach-nesters.
Bushfire Update January 2020: Conjola District was
hit badly by recent bushfires, and we include some
stories of this challenging time on Conjola tours.

In my role as Awards Convenor, I have the unique
position of facilitating both the administration of
the process and the Judging panel meetings where
they discuss each project to decide on the winners.
This not only allows me a glimpse into the diversity
of projects themselves, but to hear the well thought
out and considered deliberations of each Judge.
This process takes a significant amount of time and I
thank them again for volunteering both their time and
expertise to play this role for our membership.
The 2020 Judging panel consisted of Dee Rogers,
Jody Steele, John Pastorelli, Peter O’Brien and Yvette
Findlay.

Image: Conjola Tours, Kotahi Tourism
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PROJECT BETWEEN $50,000 – $150,000

PROJECT OVER $150,000

Prospect 1838, Synthetic Creative Services

On The Move (Temporary Exhibition),
Sydney Living Museum

An outside installation telling the stories and history of
the Adelaide suburb of Prospect (South Australia)
through large scale interpretive panels and sculptures.
The wall runs alongside a bike path in a new housing
development. Mixed materials – rusted steel, concrete,
reclaimed wood and environmental landscaping.

Image: Prospect 1838, Synthetic Creative Services

PROJECT OVER $150,000
Songs of Home, Sydney Living Museums
Songs of Home tells the little-known story of music
played and enjoyed in NSW during the first 70 years
of the colony. It focuses on how people constructed
a sense of “home and place” through music and also
marks the initial intersection between the musical
cultures of the First Nations people and colonists,
reflecting on what this means in a contemporary
context. Surprising, moving, entertaining â€“ the
fascinating world of music in early NSW is revealed
here for the first time as a place of melodious
complexity.
The exhibition was the culmination of almost a decade
of research, musician and scholarly collaborations
and exploration of intangible heritage in SLM house
museums.

Image: Songs of Home, Sydney Living Museums

ON THE MOVE is a highly interactive intergenerational
family exhibition that takes the audience on a journey
of exploration around Australia discovering fascinating
facts about different modes of transport, inventions and
the amazing people behind them. From the supersonic
vehicles of the present to pioneering prototypes from
the past, and new innovations that will redefine how we
travel in the future, ON THE MOVE celebrates the way
in which transport captures our imagination.
Created in partnership with Australian illustrator James
Gulliver Hancock ON THE MOVE is the sixth in a
series of popular family-friendly exhibitions developed
by Sydney Living Museums (SLM), demonstrating
a commitment to providing interactive educational
experiences for visitors of all ages. The exhibition
primarily aimed to facilitate fun, cross-generational
interaction and education for carers and children,
ranging from early learners to mid-primary school age.
Through vivid illustrations and immersive and
interactive stations visitors of all ages were
encouraged through play based learning to:
*navigate the complexities of a metropolis transport
networks
*consider the importance of sustainable transport
choices and renewable fuel
*rethink the process of inventing and the significance
of trial and error in driving innovation
*discover and explore the evolution of modes of
transport and image what they might be like in the future!
The exhibition also continues a long tradition of SLM
exhibitions, aiming to deepen visitor connection with
Sydney and their surrounds and to prompt new ways
of seeing, thinking about and exploring where they
live and further afield to other cities or places.

Image: On The Move, Sydney Living Museums
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WINNER: CREATIVITY IN A CRISIS
Mission to Mars: Questacon
The National Science and Technology Centre
(A Division of the Commonwealth Department
of Industry, Science, Energy and Resources)
Questacon Mission to Mars reinterpreted and
physically transformed our hands on science centre
into an immersive hands free experience, allowing
visitors to see our building, exhibits and performers
like never before. The COVID safe product is a new
guided experience that takes visitors on a journey
from Earth to the red planet. Drawing on the
performance and interpretation talent of our visitorfacing staff, the tour explores the science of this
fascinating planet and the challenges humanity will
need to overcome if we are ever to visit Mars. What
are the medical risks of space travel? How will humans
survive in Mars’ inhospitable atmosphere? Is there
liquid water on Mars? What is below the surface of
the planet? Why is Mars so similar to Earth and yet so
very different?
From the launch of the rocket to the eventual touch
down on the surface of the red planet, visitors are
guided through selected Questacon exhibitions and
enjoy a range of immersive learning experiences
to gain the skills and knowledge needed to be the
first humans on Mars. The journey concludes with a
spectacular visit to our impressive seven metre Mars
globe, suspended in the inner gallery on the ground
floor. This experience leaves our visitors with one final
question – would you go to Mars?

Image: Mission to Mars: Questacon
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5. Financial Report
BALANCE SHEET AS AT 30 JUNE 2021
2021
$

2020
$

2019
$

2018
$

Cash at bank

107,071

102,373

85,468

68,434

TOTAL ASSETS

107,071

102,373

85,468

68,434

NET ASSETS

107,071

102,373

85,468

68,434

102,373

85,468

79,849

68,434

4,698

16,905

5,619

11,415

107,071

102,373

85,468

79,849

ASSETS

ACCUMULATED FUNDS
Accumulated funds brought forward
Net surplus / deficit for the year
TOTAL ACCUMULATED FUNDS
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PROFIT AND LOSS

2021
$

2020
$

2019
$

2018
$

2017
$

2016
$

Conference Income

0

43,445.19

46,986.92

16,415.33

54,736.23

33,345

Conference Auction

0

Conference Sponsorship

0

3,000

1,500

7,300

1,300

1,500

Credit Card Surcharge

0

216

5

Directory Listing

0

382.60

909

GWA Award Income

0

IA Awards Entry Fees & Sponsorship

1,961

1,019

1,738

3,523.80

1,094.60

3,680

Interest Received

39.57

104.99

77.23

193.34

244.87

423

Membership Fees:
Individual-reduced

1,775.68

1,712.86

2,096.60

1,766.87

2,652.54

2,880

Membership Fees: Corporate (4)

5,643.96

9,679.72

5,737.80

9,579.48

11,493

7,121

Membership Fees: Corporate (8)

1,569

1,571.10

1,571.10

732.00

732.00

Membership Fees: Individual

9,589.68

8,956.32

10,470.76

8,766.18

9,946.10

11,776

Membership Fees: Student

372

344

231

496.52

583.82

589

INCOME

40.00

500

Grant - GEVHO
Other

559

Photo ID Badges
Workshop Fees
Income Total

20,950.89 69,833.18 70,409.41 48,813.52 83,165.76

63,286

GROSS PROFIT

20,950.89 69,833.18 70,409.41 48,813.52 83,165.76

63,286
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2021
$

2020
$

2019
$

2018
$

440

484

2017
$

2016
$

EXPENSES
Accounting Software

440

440

Admin Officer/ Professional Fees

11,162.25

11,203.50

10,308.38

13,653.76

16,504.03

20,354

Annual Report / Secretarial

154

154

576.39

56.90

55.80

333

Awards Admin and Prizes

614

959.19

5,063.65

2,660.09

500

700

Audit Fees

59.20

962.50

Bank Charges

12.92

54.70

347

332.65

436

Conference Expenses

34,396.11

44,038.89

7,470.64

28,967.67

17,177

2,200

2,420

4,868.87

7,716

387.88

275.24

872.66

354

Conference Speaker Costs
Credit Card Merchant Fees

328.50

366.14

Executive Meeting Expenses

379

Directory Listing Admin
GOA Membership
Other / Misc Expenses

11

11

220

77.17

356

2,695.51

29

Postage and Couriers

172.76

134

35.16

139.70

Publications / EMag, ENews etc

261.67

2,400.88

746.73

570.71

16.99

47.63

Stationery
GWA Award Prize Expense

500

Other Awards / Gift Expenses

614

STRIPE Refunds

1,259.05

Teleconference

0.25

Telephone and Fax

30

7.87
732.98

470.41

2,640

182

297

230

1,649.38
1,089.17

2,423.63

Workshop Expenses
Expense Total
NET PROFIT / LOSS

220

933.02

Travel
Website

500

982.78

5,220.69

6,017.89

2,190

302.08
15,585.80 53,874.85 66,043.74 36,567.15 61,136.03
5,365.09 15,958.33

4,365.67 12,246.37 22,029.73

53,919
9,367
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6. Executive members elected at the 2020 AGM
President

Sarah Agterhuis

Vice President

Jody Steele

WEBINARS

Secretary

Kerime Danis

Managers

Naias Mingo-Poch

Treasurer

Kylie Christian

Team

John Pastorelli

General Executive Member
Lynette Nilaweera
Responsible for liaising with and supporting Portfolio
Managers for Webinars, Website and Resources to
ensure integration of services.
Administration Officer

Portfolio Managers

CONFERENCE 2020
N/A
AWARDS 2021
Sarah Agterhuis

Benjamin Clarke

State Representatives
ACT:
NSW:
NT:
QLD:
NTH QLD:
SA:
VIC:
WA:

Alexandra Gillespie
Fiona Tucker
Heidi Rederer
Vacant
Vacant
Maree Treadwell-Kerr
Grace Blake
Jessica Wilson
Vacant
Vacant
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