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1. President’s Report 

Sitting here in Victoria and reflecting on the year 19/20 
for Interpretation Australia, while still in midst of the 
Covid-19 Pandemic, made me realise just how surreal it 
is that this time last year we were all meeting in a large 
group indoors at the Melbourne IA Conference; going 
out for dinners, participating on hands-on workshops, 
talking, socialising and sharing ideas and materials 
face to face, in real time. It seems both like yesterday 
and light years from where we’re sitting right now. 

There’s no way to avoid the 2020 herd of elephants 
in the room – it’s been a hard year from the get go 
in Australia and around the world; bushfires, floods, 
protests, a global pandemic with Australian states 
getting “back to normal” at different times,  
and some of us still trying to get there. 

We’ve always said that Interpreters are an incredibly 
creative and resilient people and this year has well  
and truly proved that point. I cannot think of any part 
of our industry that has not had to become even more 
astute in order to continue to their work. Watching 
some of the innovative ways you’ve all come up with 
to share the stories that need to be told has been 
inspiring, and I’m looking forward to seeing the 
projects that will evolve over future years as a result  
of this this time of turmoil. 

When we talked about moving to bi-annual 
conferences at the 2019 AGM and shifting our focus 
to smaller state events, I don’t think any of us could 
have foreseen that even our commitment to these 
smaller events, workshops and catch ups would prove 
as challenging as they have in the past year. The 
Awards of Excellence are also going digital this year 
for the first time ever, which will hopefully mean more 
members can attend in a virtual environment. 

IA too has shifted its focus onto what we can provide 
digitally, while also recognising that many of our 
members were feeling the burn out that’s come with so 
many hours spent on video conferencing and tied to 
our computer screens. 

Under the amazing curation of John Pastorelli 
and Nais Mingo we have built on our webinar and 
podcast series, sharing the stories of a wide range 
of interpreters from Australia and internationally. We 
hope that the combination of these two mediums has 
allowed Members to listen to a podcast while enjoying 
nature and watch videos at a time that suits them. 

Our 2019 Conference Sustainable Stories: Interpreting 
for the Future, spearheaded by Felicity Strong and her 
team of Paula Simpson and Sally McPhee, allowed us 
not only to explore the topic but the City of Melbourne 
itself and showcased sustainability not only in our 
industry but also in the way the conference was run. 
Felicity’s commitment to sustainable conference 
takeaways was inspiring – we had reusable coffee 
cups, plantable pencils, sustainable food and even 
name tags printed on seed infused paper. I hope 
that when we can return to face to face interactions, 
that the organisation can continue on this path. 
The Conference team, following feedback from the 
Membership, focussed on working towards a more 
balanced representation of the many facets of our 
industry and also importantly, increased the inclusion 
of Indigenous speakers on a wide range of topics. The 
post conference feedback supports that they achieved 
this goal and did a wonderful job of it and it will remain 
a focus for the organisation going forward. 

Just like all of our members, it has also been a 
challenging year for the Executive and I’d like to say 
a huge thank you to all of them for continuing to 
volunteer time when working through all of the “2020” 
challenges, in a year where I think we are all feeling 
a little time poorer than we’d hoped. I’d also like to 
thank our Administration Officer Ben for continuing 
to keep track (despite what must at times seem like 
herding cats!)) . Our members as always, are our 
reason for being, so thank you for continuing your 
memberships and engaging with the organisation and 
each other. 

In the coming year, I hope that we can move towards 
more small face to face events when there is an 
appetite for it – outdoor conferencing anyone? In 
the meantime, the focus for Interpretation Australia 
continues to be to build the membership and find new 
ways to provide value to Members. In looking to the 
future, we are keen to investigate ways to deliver and 
support the workshops Members want and enable us 
all to network more across the whole membership. 

I am so proud to be part of this organisation and to 
be in the position of privilege of seeing a lot of the 
truly inspiring things that you all do in your day to day 
interpretation lives and I hope to see you all face to 
face soon. 

Sarah Agterhuis 
President, Interpretation Australia



Interpretation Australia | Annual Report 2019 – 2020 | Page 3

2. Administration and Governance

2.1 Administration Officer’s Report

Benjamin Clarke was the Administrative Officer  
(AO) during the 2019 – 2020 Financial Year.  
AO responsibilities include managing all day-to-day 
activities of the Association. These include:

• supporting the Executive,

• working as part of the Executive team,

•   all financial management, including 
invoicing and receipts,

• and to facilitate easier payment processes,

•  responding to e-mail and telephone 
enquiries from members and non-members 
nationally and internationally,

•   maintaining organisational processes 
introduced after implementing the current 
website,

• processing payments for membership,

•  liaising with workshop organisers and 
sending out e-mails to participants,

•   writing, preparing and sending out enews 
bulletins,

• liaising with website designer,

• maintaining the membership database,

• compiling the 2019 – 2020 Annual Report,

• financial reconciliation and reporting,

•   liaising with suppliers and ensuring invoices 
are paid, and

• promoting IA to other organisations.

2.2 IA Membership and Benefits

The cost of membership was not increased for the 
2019 – 2020 year. This was the seventh year without 
an increase.

Numbers during 2019 – 2020 have fallen from 196 
total memberships in June 2019 to 158 in June 2020. 
With the successful Conference held in Melbourne 
new members joined both before and after.

During 2019 – 2020, Executive portfolios have 
continued there streamlined approach, based on 
their personal skills and strengths. 

Throughout this period the Executive has continued 
with the:

• membership podcast series,

•  development of a social media presence, 
and

• networking opportunities.
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Table 1: IA membership 2001-2020

Year 
ending

Total 
memberships

Total 
members*

Corporate# Individual Individual-
reduced

Student Life

2001 192 214 37 146 9 0

2002 233 262 41 176 16 0

2003 258 303 52 183 22 1

2004 285 337 53 196 35 1

2005 281 335 56 193 31 1

2006 296 362 66 195 35 1

2007 321 399 60 200 61 1

2008 277 358 61 138 77 1

2009 274 357 58 138 77 1

2010 269 421 56 136 76 1

2011 320 455 49 162 99 9 1

2012 277 447 57 120 82 17 1

2013 236 412 43 102 78 12 1

2014 228 368 33 115 66 13 1

2015 191 297 29 97 51 13 1

2016 226 345 32 117 57 16 1

2017 239 379 39 107 70 19 1

2018 214 339 34 92 57 19 1

2019 196 294 25 90 54 16 1

2020 158 241 20 70 43 13 1

*includes members listed as part of corporate membership – now referred to as Relationship Members

# in 2011-2012, larger corporate membership categories for up to 8, 12, 10, 16 and 20 were introduced.  
The number here is the number of corporate-4 equivalent memberships. In 2015 the larger corporate 
memberships were disbanded and all corporate memberships are now for 4 relationship members.

Benjamin Clarke 
Administration Officer
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3. Professional Development and Events 

3.1  Annual Conference 2019:  
Sustainable Stories: Interpreting  
for the Future 

The national conference of Interpretation Australia, 
Sustainable Stories: Interpreting for the Future,  
was held in Melbourne in October 2019. We picked 
this theme because we felt that sustainability 
was the key issue facing our industry, both in our 
environmental impact but also of the long-term 
viability of interpretation. 

Nearly twelve months on and the conference feels 
like a lifetime ago. If we held the conference with this 
topic in 2020, we would have completely different 
papers and presenters. For one, the conference 
would likely be held online and after a deadly 
summer of bushfires around the country and global 
pandemic closing our cities, the topic of sustainable 
storytelling, and of sustainable jobs, workplaces and 
organisations is critical. 

Nevertheless, I am finding reflecting on our 
contributions to this topic in the pre-COVID era 
aspirational, inspirational and exciting. We don’t 
know what the future holds but as an industry, we 
are confronting this new world order head on, with 
all the skills we discussed in Melbourne in October 
2019 – engaging with the digital; asking questions 
about how and why we do what we do? And how do 
we better engage with youth voices, marginalised 
people and culturally diverse communities? 

We kicked off the event on Tuesday 15 October 
with welcome drinks for delegates at the delightful 
Johnny’s Green Room overlooking Lygon Street. 
Delegates were given their conference swag, 
including disposable coffee cups sponsored by Wolf 
Peak and the popular seed pencils, in keeping with 
the aim to have a low waste/no waste conference. 

The official day 1 was held at Deakin Downtown, thanks 
to the generous support of Deakin University, who were 
celebrating 40 years of their cultural heritage museum 
studies program. The program was jam packed with 
great speakers, but particular highlights included the 
poignant Welcome to Country by Wurundjeri Elder 
Uncle Dave Wandin and Tassie’s Ingrid Albion set the 
sustainable tone for the conference. 

The afternoon included sessions exploring digital 
interpretation as sustainable interpretive outcomes, 
sponsored by long term friends of IA, Art of 
Multimedia. We finished the day with new friends, a 
glass of wine and the AGM. 

Day 2 saw the conference troop across to the 
Melbourne Zoo, where Paula Simpson’s paper title, 
When the best laid plans go into hiding... proved 
prescient and we battled through some major 
technical issues and a last minute cancellation of our 
workshop host! 

The storytellers of IA persevered and were patient, 
enjoying a yarn with facilitator Matt Wicking,  
our last-minute speaker. After a race across town 
during lunch, we reconveyed at the Royal Botanic 
Gardens for a series of active and engaging 
workshops on sustainable stories in parks, gardens 
and diverse communities. 

Image: Matt Wicking at Melbourne Zoo.
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Kicking off in three groups, delegates experienced a 
smoking ceremony and Aboriginal Heritage Walk with 
the Garden’s Aboriginal guides. 

The day culminated with the annual conference 
dinner and Gala Awards at Kinfolk Social Enterprise 
in the historic Donkey Wheel House. Entertained 
by resident IA interpretive gastronome Jacqui 
Newling, the evening was quite the delight and 
celebrated achievements of the newly crowned 
Georgie Waterman Awardee, Scott Killeen. Once 
again possible by the generous support of the Art of 
Multimedia, the Awards for Excellence showed the 
best talent our industry has to offer. 

On day 3, delegates assembled in the newly restored 
Victorian Trades Hall for a morning of sessions on 
the topic of sustainable interpretation of collections 
and museums. Holly Anderson from the Mint had us 
all checking our wallets for rare gold coins and we 
contemplated the role of the digital in sustaining 
museum audiences and stories. 

After lunch, the conference broke into groups and 
field trips were taken across Melbourne including 
pampering the penguins at St Kilda Pier, a visits to 
conference sponsors Nuttshell’s design studio and 
Museum Victoria. 

All in all, the conference feedback has been positive. 
Like all best laid plans, somethings went really well. 
We achieved our aim to improve on IA’s cultural 
heritage capabilities by increasing the number of 
indigenous speakers and topics. This is an area that 
the organisation should aim to continue to improve 
upon and the 2019 conference was certainly a big 
step in the right direction.  

Our aim to be low waste/no waste by encouraging 
the use of public transport, using reusable cups and 
forgoing wasteful paper printouts was a mixed bag. 

At times our aims were foiled by external forces – 
catering companies that promised reusable cups  
and utensils, then turned up with bottles of water,  
and lunch being provided in containers less practical 
for travel on a tram was a hurdle, but we had a red 
hot go at reducing our waste. This is another area 
that IA can learn from and improve upon for future 
events and I look forward to being (almost) paper  
free from now on. 

Thank you to everyone who attended and provided 
feedback on where we can improve for future events. 
We appreciate your support of the organisation and 
for being good sports when we try and mix things  
up bit!! Attendees wise, we had a stellar turn out, 
with near 100 attendees registered, with 40 attendees 
enjoying the Gala Dinner. 

Image: Aboriginal Discovery Ranger Program at Royal Botanic Gardens.

Image: Scott Killeen at the Gala Dinner.

Image: Roslyn Hull at Royal Botanic Gardens.
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The host venue of the dinner, Kinfolk Social 
Enterprise, provided a particularly apt backdrop 
for the conference, donating all its profits to the 
Kathy Freeman Foundation and the Asylum Seeker 
Resource Centre. 

A huge thanks to all the speakers, workshop hosts 
and host venues, there is no conference without you! 
Also, thanks to our team of Deakin graduate students, 
who helped throughout the conference. 

As always, a national conference is impossible  
to run without our generous sponsors and I would  
like to once again give a shout out to them:  
Nuttshell Graphics for the logo; Deakin University,  
the Royal Botanic Gardens Victoria, Museums Victoria  
and the Victorian Trades Hall Council for your venues;  
Art of Multimedia and Lovell Chen who sponsored 
sessions and WolfPeak for the reusable coffee cups. 

The conference would have been impossible to 
organise without the support and good spirits of 
Paula Simpson from Melbourne Zoo, Sally McPhee 
from the Royal Botanic Gardens and Sarah Agterhuis, 
this year’s 2020 President. A thanks to Ben in IA office 
for all the behind the scenes help.

Felicity Strong 
Conference Convenor 2019

Interpretation Australia would like to thank 
the following Conference Sponsors:
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3.2 IA Podcasts

RICHARD DAVIES – NOVEMBER 2019 
Conservation occurs at the intersection  
of expertise and community value

Having studied Conservation Biology at Macquarie 
University, Richard Davies started his professional 
career as a restoration ecologist in an NGO called 
Greening Australia NSW.

Richard switched to NSW Government 18 years 
ago. His capabilities have evolved from technocrat 
to facilitator – from ecology, through environmental 
education to community engagement. But always  
in the realm of conservation, sustainability and  
natural resources.

He has been responsible for commissioning major 
social research to understand and strategically 
address public policy issues, including living with 
native plants and animals in urban areas and 
providing visitor experiences in NSW National Parks.

Also Richard used to think about conservation in 
terms of experts protecting the environment. Now 
he realises conservation occurs at the intersection 
of expertise and community value. One without the 
other is insufficient.

JASMINE JAN – JANUARY 2020 
Territory artist and General Manager of Visitor 
Services at the Territory Wildlife Park

Territory artist and General Manager of Visitor Services 
at the Territory Wildlife Park, Jasmine Jan has been 
awarded a Churchill Fellowship to travel to Italy to 
study Cartapesta with Master artists in Lecce, Florence 
and Venice. Cartapesta is a high-end form of papier-
mache where elaborate masks, sculptures and floats 
are created that are lightweight but still durable and in 
some cases even look like sculptures made of marble.

Through her work at the Territory Wildlife Park Jasmine 
has conceptualised and developed a number of 
major art installations with a conservation focus and 
message. Projects developed by her have involved 
professional artists, crafters and members of the 
community creating installations collaboratively for a 
common cause, Wildlife Conservation and Education.

Jasmine has always had a passion for interpreting 
wildlife and nature through her arts practice. However 
its through her work at the Territory Wildlife Park 
that her focus has been on engaging with the 
community and involving them in the creation of 
artworks that attempt to put the spotlight on pressing 
environmental issues. 

These include the impact of global warming on coral 
reef ecosystems and the plight of threatened species, 
such as the Atlas moth which is endemic to Northern 
Australia. These projects have received considerable 
media coverage and ABC radio and TV developed  
a small documentary piece on the development  
of the crochet reef project that was aired nationally  

and internationally.

Image: Richard Davies.

Image: Jasmine Jan.
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3.3 IA Vodcasts

DUSTIN GROWICK – MARCH 2020

IA has made its first Vodcast with Dustin Growick to 
discuss all things Museum. IA members submitted 
there questions to Dustin and he gives his thoughtful 
answers. Hosted by Naias Mingo who is Director of 
Visitor Experience at the Shrine of Remembrance 
Melbourne.

Image: Naias Mingo (host) and Dustin Growick..
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4. IA National Awards

4.1 IA Awards for Excellence

In 2019 the awards dinner was sponsored by Art of 
Multimedia and held at Donkey Wheel House, a 
heritage listed building.  Kinfolk Social Enterprise who 
run the venue and created our three course dinner 
donated all profits to the Kathy Freeman Foundation 
and the Asylum Seeker Resource Centre. 

 
A wonderful interactive presentation including 
tastings of native foods and drinks was delivered by 
Jacqui Newling and was a wonderful and engaging 
start to proceedings. 

I want to say a huge thankyou to the Judges for 
volunteering their time to be part of this process, and 
for the robust conversations and tough decision making. 
The 2019 Judges were: Caddie Brain, Kylie Christian, 
Jenny Gardiner, John Pastorelli and Jody Steel. 

The following projects received recognition in 2019:

PROJECT UNDER $15,000 

Unley’s Own, Returning Home  
(Synthetic Creative Services)

An exhibition, based on the thesis, Unley’s Own – 
Returning Home, by Sandra Kearney, that explores 
the personal experiences of soldiers of the 27th 
Australian Infantry Battalion as they returned home to 
resume their lives in the suburb of Unley, after service 
at the front during the Great War.

Through personal accounts and dialogue, collected 
and passed down memorabilia and keepsakes, the 
exhibition tells individual life stories of some of these 
soldiers and examines the circumstances unique to 
the City of Unley that played a role in what was a 
positive experience for many.

PROJECT BETWEEN $15,000 - $50,000 

Gleniffer Reserves Interpretive Signage 
(Fisher Design + Architecture)

The Gleniffer Reserves are situated along the idyllic 
Never Never River in Bellingen Shire, on the NSW 
Mid North Coast, within one of the most beautiful 
rural landscapes in Australia – a hidden gem known 
as the “Promised Land”. 

The Reserves are surrounded by spectacular scenery 
– National Park, State Forest and rolling green 
farmlands, and the area has great environmental 
and cultural value. The heritage of the Gleniffer 
Valley is dear to its residents and the Bellingen Shire 
community.

The aim of the signage was to bring awareness and 
appreciation of the precious and rich biodiversity 
to visitors, and to celebrate and share the history 
and Indigenous culture of the area. Addressing the 
impacts of visitor behaviour at the Reserves was a key 
objective, with the aim being to inform, educate and 
positively influence visitor behaviour.

The introduction of a layer of story-telling through 
interpretative signage provided a way to show visitors 
how much this place has been cared for and loved, 
and to make people more mindful of their surrounds. 
The structures have been designed to respond to 
the surrounding environment and reflect the site’s 
character. Hardwood timbers are ageing gracefully to a 
subtle grey, and earthy signage panel colours integrate 
appropriately into the rural and bush locations. The 
aim of the signage was to create the impression that 
the visitor has entered a welcoming place. Positively 
presented messages, and high quality structures 
encourage the visitor to be more respectful of, and 
responsive to, this special place they were in. 

Image: Unley’s Own, Returning Home exhibition. Image: Glennifer Reserves Interpretive Signage.
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PROJECT BETWEEN $50,000 - $150,000 

House of Dreams 
(Barking Spider Visual Theatre)

“In waking life, some houses clearly symbolise and 
embody the people who live in them. So it is in the 
dream symbolisation of the inner world, where houses 
reflect the person that they contain / are.” Carl Jung 
(1875–1961)

In 2016 Melbourne-based independent arts company, 
Barking Spider Visual Theatre, was invited to curate 
the House of Ideas series in Fairhall exhibition-house, 
at The Johnston Collection (TJC), a not-for-profit and 
award-winning museum in East Melbourne.

HOUSE OF DREAMS (12 July 2016 – 20 September 
2016) was their response.

Taking their inspiration from Swiss psychiatrist and 
psychoanalyst Carl Jung’s dream theories, a team 
of visual and performance artists from the theatre 
company, transformed TJC into a transformative space 
with a series of extraordinary dreamscapes. Selected 
objects from the permanent Collection, found object 
assemblages, commissioned works including sound 
and lighting design made especially for the exhibition, 
and visual and creative writing, were all used to create 
the metaphors and symbols of dreams with which 
to convey stories exploring the history of William 
Johnston and his residence, Fairhall.

PROJECT OVER $150,000  
In 2019 we had Dual winners for this Category

Solar Forest – Sustainabili-trees 
(Werribee Open Range Zoo, Zoos Victoria)

As part of Zoos Victoria’s achievement of being the 
first carbon neutral zoo in the world, we’re constantly 
looking for ways to reduce our energy footprint. 
While this is imperative, our true commitment is to 
our visitors, how do we take them on the journey of 
sustainability with us? How do we inspire them to join 
us and take action? How do we make them the centre 
of our experience?

Introducing… Sustainabili-trees!

The Werribee Open Range Zoo experience is an 
African experience; our animals, our stories and our 
conservation stories are all about creating strong 
engagement and immersing our visitors. Continuing 
this theme through every element of our experience 
means carefully considered design. Drawing 
inspiration from the African Thorn Tree (Acacia 
tortillis) with its wide canopy spread out above the 
hungry reach of giraffes and other grazing herbivores 
of the savannah; we created a Solar Forest made up 
of 8 “Sustainabilitrees”.

At Werribee Open Range Zoo as part of our 
sustainability program, we have been increasing our 
reliance on solar energy across our site since 2014. 
We currently generate 20% of our electrical needs 
from the sun through our 200kw grid connected 
system. The Solar Forest is a powerful opportunity to 
promote and showcase Zoos Victoria’s commitment 
to sustainability whilst inspiring others. This project is 
a demonstration project of an off grid 20kW bifacial 
solar PV with battery storage technology.

Image: House of Dreams.

Image: Solar Forest.
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Recycling Discovery Hub 
(ACT NoWaste, ACT Government)

This submission covers the journey that allowed 
the Recycling Discovery Hub to grow from an idea 
into reality – and in this case, virtual reality. It took 
a willingness from both industry and government 
to invest significantly in community education 
and engagement, to work in partnership and to 
experiment with new technology to build a platform 
from which inspires the community.

The popularity of the ABC’s War on Waste and 
increasing awareness of global recycling issues meant 
that the time was right to engage the community in a 
more sophisticated and innovative way

The Recycling Discovery Hub is now a “showcase” 
recycling education centre catering to residents, 
school groups, community groups and cross-border 
residents from NSW who also use the Materials 
Recovery Facility. It is a key tool in enabling 
engagement and inspiring behaviour change both in 
the community and for industry.

The community is able to experience a virtual reality 
tour of the facility, which via gamification provides a 
safe but immersive and ‘hands-on’ way for users to 
undertake and understand some of the key tasks within 
a MRF. Back in the real world, visitors to the Hub will 
also discover what happens to their recycling through 
highly engaging displays, and hands-on interactives.

4.2 Georgie Waterman Award

Since 1999, Interpretation Australia has celebrated the 
life of interpreter Georgie Waterman by awarding the 
Georgie Waterman Award to an outstanding interpreter.

The 2019 Recipient of this award was Scott Killeen. 
There is no doubt that Scott Killeen is an amazing 
interpreter, 25 years in our industry has created 
an impressive portfolio of work.  But it is not just 
Scott’s interpretive work that deserves merit and 
recognition.  It is his facilitation and encouragement, 
his inclusiveness and energy to bring everyone  
along on the journey.  Inspiring others to be 
interpreters, inspiring others to use story and  
narrative as a key element  of experience  
development and placemaking.

This is where Scott’s strengths truly lie and why  
he is deserving of this award.  It is rare to find someone 
who is so passionate not only about what they  
do but about developing the skills and capacity  
of others.  His dedication and determination to 
achieving great results  not only speaks volumes  
about Scott but has also raised the bar of what  
a professional interpreter looks like.  He alone has 
raised the profile and importance of Interpretation 
both within the Zoo community but also throughout 
the wider interpretive community.

Scott has also been a driving force within Interpretation 
Australia, as a Vic State Chapter Representative, 
working on a number of conferences, a General 
Executive Member and then a 4 year term as President 
where he led the Executive to turn around falling 
membership numbers and improve the organisations 
viability and reach.

Image: Recycling Discovery Hub.

Image: Scott Killeen.
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5. Financial Report

BALANCE SHEET AS AT 30 JUNE 2020

ASSETS
2020

$
2019

$
2018

$

Cash at bank 102,373 85,468 68,434

TOTAL ASSETS 102,373 85,468 68,434

NET ASSETS 102,373 85,468 68,434

ACCUMULATED FUNDS

Accumulated funds brought forward 85,468 79,849 68,434

Net surplus / deficit for the year 16,905 5,619 11,415

TOTAL ACCUMULATED FUNDS 102,373 85,468 79,849
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PROFIT AND LOSS

2020
$

2019
$

2018
$

2017
$

2016 
$

2015
$

INCOME

Conference Income 43,445.19 46,986.92 16,415.33 54,736.23 33,345 34,489

Conference Auction 278

Conference Sponsorship 3,000 1,500 7,300 1,300 1,500

Credit Card Surcharge 216 5

Directory Listing 40.00 382.60 909 182

GWA Award Income 500

IA Awards Entry Fees & Sponsorship 1,019 1,738 3,523.80 1,094.60 3,680 4,589

Interest Received 104.99 77.23 193.34 244.87 423 418

Membership Fees:  
Individual-reduced

1,712.86 2,096.60 1,766.87 2,652.54 2,880 3,458

Membership Fees: Corporate (4) 9,679.72 5,737.80 9,579.48 11,493 7,121 12,953

Membership Fees: Corporate (8) 1,571.10 1,571.10 732.00 732.00

Membership Fees: Corporate (12)

Membership Fees: Corporate (16)

Membership Fees: Corporate (20)

Membersip Fees: Corporate (24)

Membership Fees: Individual 8,956.32 10,470.76 8,766.18 9,946.10 11,776 12,212

Membership Fees: Student 344 231 496.52 583.82 589 287

Grant - GEVHO

Other 559

Photo ID Badges

Workshop Fees

Income Total 69,833.18 70,409.41 48,813.52 83,165.76 63,286 68,731

GROSS PROFIT 69,833.18 70,409.41 48,813.52 83,165.76 63,286 68,731
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2020
$

2019
$

2018
$

2017
$

2016 
$

2015
$

EXPENSES

Accounting Software 440 484 440 440

Admin Officer/ Professional Fees 11,203.50 10,308.38 13,653.76 16,504.03 20,354 24,292

Annual Report / Secretarial 154 576.39 56.90 55.80 333 750

Awards Admin and Prizes 959.19 5,063.65 2,660.09 500 700

Audit Fees 962.50 990

Bank Charges 12.92 54.70 347 332.65 436 501

Conference Expenses 34,396.11 44,038.89 7,470.64 28,967.67 17,177

Conference Speaker Costs 2,200 2,420 4,868.87 7,716

Credit Card Merchant Fees 366.14 387.88 275.24 872.66 354 550

Executive Meeting Expenses 379

Directory Listing Admin

GOA Membership 11 11 220

Other / Misc Expenses 77.17 356 2,695.51 29 780

Postage and Couriers 134 35.16 139.70

Publications / EMag, ENews etc 2,400.88 746.73 570.71 500 113

Stationery 16.99 47.63

GWA Award Prize Expense 500

Other Awards / Gift Expenses

STRIPE Refunds 7.87 220

Teleconference 933.02 470.41 2,640 1,144

Telephone and Fax 732.98 182 297 230 1,040

Travel 1,649.38

Website 2,423.63 982.78 5,220.69 6,017.89 2,190 21,521

Workshop Expenses 302.08 34,770

Expense Total 53,874.85 66,043.74 36,567.15 61,136.03 53,919 89,531

NET PROFIT / LOSS 15,958.33 4,365.67 12,246.37 22,029.73 9,367 (20,800)
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6. Executive members elected at the 2019 AGM

President Sarah Agterhuis

Vice President Jody Steele

Secretary Kerime Danis

Treasurer Kylie Christian

General Executive Member Sophie Daniel 
Responsible for liaising with and supporting Portfolio 
Managers for Networking (Social & Chapters Reps) 
and Membership, active in eNews, to promote 
member services and ascertain member needs.

General Executive Member Lynette Nilaweera 
Responsible for liaising with and supporting Portfolio 
Managers for Webinars, Website and Resources to 
ensure integration of services.

General Executive Member Felicity Strong 
Responsible for liaising with and supporting Portfolio 
Managers for Awards, Conferences and Sponsorship 
to integrate execution and benefit for sponsors

Administration Officer Benjamin Clarke

Portfolio Managers

WEBINARS

Naias Mingo-Poch

John Pastorelli

CONFERENCE 2019

Felicity Strong 


