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1. President’s Report 

This year will no doubt 
be remembered as one 
where climate change and 
human rights received 
unprecedented media 
coverage and enthusiastic 
support from people all over 
the world. We are seeing the 
effect of one voice, or many 
voices, of social media and 
human connections. Most 
importantly, I believe, we are 
rediscovering the power of words.

Interpretation Australia (IA), as an organisation made 
up of so many diverse and varied people, industries 
and partnerships is also transforming. Always a group 
with many stories and tales to tell, words are the 
platform for our art. The ability to find creative and 
innovative pathways of telling stories and creating 
experiences is changing dramatically and quickly 
– technology is altering our perceptions and our 
world. Our individual growth as interpreters, as well 
as our collective growth as an organisation is both 
encouraging and inspiring. We have transformed our 
art into not only the written language, but the visual, 
the soundscape, the textural, and indeed the virtual 
representation of words. We have gained momentum 
within the industry, which has helped many take the 
leap into the unchartered waters of being daring in 
our proposals, to contribute more, to push our clients 
more and to achieve some outstanding goals. This 
is no more obvious to me than in the calibre of our 
interpretation award nominations for this year.

Further in this direction, our podcast series this year 
has been outstanding. The tireless work of John 
Pastorelli and Naias Davies in delivering the variety 
and quality of subjects and subject matter has seen 
a massive jump in our member participation rate. 
The website, with a range of resources and tools, is 
constantly being updated and used by our members 
and visitors. Our national conference continues to be 
well attended and an integral part of the IA calendar. 
This year’s event held in iconic Sydney was themed 
Creating Living Memory and delved into the various 
ways and means of creating memorable stories and 
using a variety of mediums to do so. The combination 
of the modern city venue, with incredible food choices, 
and the historic Newington Armory at Sydney Olympic 

Park was the perfect juxtaposition – and everyone 
wanted to go on the train ride!

Our national Awards for Excellence provides 
an industry platform for us to acknowledge the 
achievements and outstanding merit of a range of 
interpretation projects from around the country. 
Congratulations to all who were nominated this 
year for yet again lifting the benchmark of excellent 
interpretation implementation. 

It has also been my privilege to attend several member 
events as well as visit a number of new interpretation 
installations during my travels throughout New 
South Wales, Victoria and Queensland this year. I am 
always looking for inspiration and our membership 
never stops providing the foundations for creativity. 
Expanding the IA horizon has also meant our inclusion 
in the Global Alliance for Heritage Interpretation. This 
is an international body of like-minded organisation 
seeking to provide relevance, consistency and 
innovation to heritage interpretation worldwide. 
Exciting times ahead with representation at the 2020 
General Assembly of ICOMOS.

I would like to say a big thank you to our IA 
Administration Officer, Ben, for his on-going 
assistance. His constant monitoring of the organisation 
and the support he provides is both appreciated and 
valued. To our awesome volunteer board members 
and executive I also say thank you. Without your 
generous donation of time, energy and effort IA would 
not continue to be the wonderful organisation it is. I 
would also like to say thanks to our membership. Your 
continued support for IA is what makes participation 
so worthwhile, it is a privilege to be part of the IA band 
of interpreters.

Going forward the challenge for IA will be to 
strengthen its membership and continue to grow the 
organisation organically. The last few years has seen 
stability within the group which is an excellent platform 
from which to leap into the future and become all that 
IA has the potential of being.

Yours in interpretation!

Kylie Christian 
President, Interpretation Australia
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2. Administration and Governance

2.1 Administration Officer’s Report

Benjamin Clarke was the Administrative Officer  
(AO) during the 2018 – 2019 Financial Year.  
AO responsibilities include managing all day-to-day 
activities of the Association. These include:

• supporting the Executive,

• working as part of the Executive team,

•   all financial management, including 
invoicing and receipts,

• and to facilitate easier payment processes,

•  responding to e-mail and telephone 
enquiries from members and non-members 
nationally and internationally,

•   maintaining organisational processes 
introduced after implementing the current 
website,

• processing payments for membership,

•  liaising with workshop organisers and 
sending out e-mails to participants,

•   writing, preparing and sending out enews 
bulletins,

• liaising with website designer,

• maintaining the membership database,

• compiling the 2018 – 2019 Annual Report,

• financial reconciliation and reporting,

•   liaising with suppliers and ensuring invoices 
are paid, and

• promoting IA to other organisations.

2.2 IA Membership and Benefits

The cost of membership was not increased for the 
2018 – 2019 year. This was the seventh year without 
an increase.

Numbers during 2018 – 2019 have fallen slightly from 
214 total memberships in June 2018 to 196 in June 
2018. With the successful Conference held in Sydney 
new members joined both before and after.

During 2018 – 2019, Executive portfolios have 
continued there streamlined approach, based on 
their personal skills and strengths. 

Throughout this period the Executive has continued 
with the:

• membership podcast series,

•  development of a social media presence, 
and

• networking opportunities.

2.3 GOA Report

To ensure the continuation of GOA it has been 
proposed that in the future GOA will be incorporated 
under the auspices of the Professional Tour Guide 
Association of Australia (PTGAA). PTGAA will 
administer GOA but GOA will remain a separate 
entity. This arrangement will ensure GOA has 
sufficient administrative support and can function 
effectively to support all tour guides in Australia

It is recommended that IA remain a member of GOA.

• 2018-2019 GOA activities

• Discussions between GOA and PTGAA

• GOA sent a representative to the World 
Federation of Tour Guide Associations in Tbilisi, 
Georgia, January 2019

• GOA will send a representative to the ATEC 
meeting, Brisbane, November 2019 to discuss 
tour guide superannuation

• GOA meetings held

Rosemary Black 
GOA
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Table 1: IA membership 2001-2019

Year 
ending

Total 
memberships

Total 
members*

Corporate# Individual Individual-
reduced

Student Life

2001 192 214 37 146 9 0

2002 233 262 41 176 16 0

2003 258 303 52 183 22 1

2004 285 337 53 196 35 1

2005 281 335 56 193 31 1

2006 296 362 66 195 35 1

2007 321 399 60 200 61 1

2008 277 358 61 138 77 1

2009 274 357 58 138 77 1

2010 269 421 56 136 76 1

2011 320 455 49 162 99 9 1

2012 277 447 57 120 82 17 1

2013 236 412 43 102 78 12 1

2014 228 368 33 115 66 13 1

2015 191 297 29 97 51 13 1

2016 226 345 32 117 57 16 1

2017 239 379 39 107 70 19 1

2018 214 339 34 92 57 19 1

2019 196 294 25 90 54 16 1

*includes members listed as part of corporate membership – now referred to as Relationship Members

# in 2011-2012, larger corporate membership categories for up to 8, 12, 10, 16 and 20 were introduced.  
The number here is the number of corporate-4 equivalent memberships. In 2015 the larger corporate 
memberships were disbanded and all corporate memberships are now for 4 relationship members.

Benjamin Clarke 
Administration Officer
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3. Professional Development and Events 

3.1  Annual Conference 2018:  
Creating Living Memory 

Between September 
12-14, 2018 
Interpretation 
Australia descended 
on Sydney for the 
Creating Living 
Memory Conference. 

The conference was split over a high-tech modern 
event venue in the heart of the CBD and the 
historically significant Newington Armory at Sydney 
Olympic Park.

With an average of 94 attendees each day and 
over 60 delegates at the Gala Awards evening the 
conference was a highlight of the year for IA event 
co-ordination. The program was packed with exciting 
presenters from a diverse array of industries and very 
high in quality. Some of the conference highlights 
included:

• Keynote from Catherine Devrye, best-selling 
author of 8 books and named in the Financial 
Review’s 2016 list of the Top 100 Women of 
Influence in Australia. Catherine enlightened us 
with a kaleidoscope of stories about her past 
experiences in working with people in the service 
industry.

• Sophie Daniel & Belinda Fairbrother from 
Taronga Zoo provided at talk on their new 
adventure “Tiger Trek” and how they, and the 

visitors, have found it to be a transformational 
experience.

• Dr Sarah Barns spoke on the Reimagining of 
Parramatta and how stories help shape a nation.

• Convict Footprints captivated our imagination 
and had us laughing out loud with their Colonial 
Period re-enactment play in the open-air 
performance space.

• John Pastorelli provided one of his legendary 
workshops on interpretive techniques.

• Chris Fox, creator of Interloop at Wynyard Station 
gave an animated presentation about his artwork 
and creation at the Gala Awards

• A/Professor Tracy Ireland, archaeologist and 
heritage practitioner, as well as Cultural Heritage 
and Convenor of the Master of Arts in Creative 
and Cultural Futures at the University of Canberra 
spoke about Heritage Utopia.

• Glenn Fraser, Award Winning Writer and Director, 
not only provided a riveting discussion about 
his time filming in war-torn countries, but also 
allowed us to view his latest film, The Veiled.

Thankfully, all went according to plan, the weather 
was fine and inviting, the food was wholesome and 
plentiful and the people attending were utterly 
delightful, good-natured and fun.

Image: Our host, Sydney Olympic Park Authority’s representative, Fiona 
Tucker, welcoming delegates and providing a brief history of the site.
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The Gala Awards evening was held at the Sir 
Stamford Hotel in luxury surroundings and a 
delectable selection of alcoholic and non-alcoholic 
beverages, hot and cold canapes (10 courses), as 
well as a range of deserts for the sweet tooth among 
us. Not to mention the wonderful crystal awards and 
certificates presented.

We would like to also take this moment to thank our 
2018 conference sponsors for their generous support. 
Our sponsors included Sydney Olympic Park, Miller 
Metal Imaging, Taronga Zoo, Brandi Projects, Art of 
Multimedia, Bold Signs and Extent. 

We have received some very positive feedback 
from attendees and members. In a quirky twist I 
happened to receive some of this feedback in person 
whilst visiting Canberra for work (and play). Having 
completed our project work for the day, my team 
and I decided to visit an exhibition at the National 
Museum of Australia. Whilst purchasing tickets I was 
stopped by a staff member who wanted to thank 
IA for the fantastic conference, and the various 
information and talks presented! It was a great first-
hand experience of how these events matter to our 
membership.

Kylie Christian 
Conference Convenor 2018

Our 2018 conference would not have been  
so successful without the support of our  
wonderful sponsors:

Extent Heritage

Sydney Olympic Park

Miller Metal Imaging

Brandi Projects

Art of Multimedia

Bold Signs

Balarinji
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3.2 IA Webinars 

IA’S FIRST WEBINAR/PODCAST FOR 2019

There is so much more to Sydney Olympic Park than 
the sports stadiums and major events.

Members of IA met Fiona Tucker and the Sydney 
Olympic Park Visitor Program team for an exclusive 
morning tour of the Brickpit, site of the former State 
Brickworks site. 

IA’S SECOND WEBINAR/PODCAST FOR 2019

Sacha Fawkes has been working in museums for 
the last 3 years in education, public programs, and 
visitor services roles. He brings perspectives from 
having lived in remote, regional, and urban Australia 
over the past decade. His previous career as a circus 
professional teaching, performing, and devising 
ensemble work has provided rich experiences to 
draw from in his contributions to the GLAM sector. 
He has qualifications in Anthropology, English, Circus, 
Education, and is currently working towards being 
qualified as a librarian.

IA’S THIRD WEBINAR/PODCAST FOR 2019

Katy Penman was the kid who read all the signs 
and asked lots of questions whenever she visited a 
new place. Now, as a grown up she enjoys crafting 
enjoyable and meaningful ways for visitors to engage 
with landscapes. Her experience and training 
is in painting, forestry, education and heritage. 
She works as a Ranger at the Australian National 
Botanic Gardens and has a freelance business called 
Katydid where she uses her diverse skills to create 
interpretation that helps people, particularly young 
people to feel both at ease and inspired by the 
landscape around them.

IA’S FOURTH WEBINAR/PODCAST FOR 2019.

Journalist Shane Teehan will share some of his life 
stories over a fascinating career. He talks about 
powerful meaningful stories which have been central 
to his work. From the bombing of the Rainbow 
Warrior in 1985 and how it leads to a career in 
journalism, documentary filmmaking and living/
working in conflict zones.
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IA’S FIFTH WEBINAR/PODCAST FOR 2019.

Chris began her professional life within Westpac, 
rising to managerial status. Since that time, she has 
worked in a variety of tourism roles including at Mt 
Lofty Visitor Centre and at Port Adelaide Council.

Before becoming a tourism lecturer at Flinders 
University for 19 years. Chris started Back to Basics 
Consulting in 2019.

She has specialist expertise in education and training 
in a range of areas including customer service, 
interpretation, tourism, marketing and tour guiding. 
One of her aims is to raise the profile of accessible 
tourism and improve tourism experiences for families 
and the disabled.

IA’S SIXITH WEBINAR/PODCAST FOR 2019.

Simon has 30 years of experience working in 
sustainable tourism. He is known across the World 
as The Tourism Doctor. The name came from his 
numerous visits to struggling destinations, where 
he helped stakeholders diagnose constraints 
and develop interventions that enhanced the 
competitiveness and sustainability of tourism in the 
area. This ability comes from Simon’s ability to use 
right and left brain thinking, to flip from destination 
analysis to creative product development to feasibility 
assessment to development plan documentation.

Simon is renown for his ability to interpret social 
trends into unmet market needs and then into 
creative tourism product development that meets 
these needs. He has an innate skill to match target 
markets to tourism products and identify products 
that are mismatched.

Simon has worked in the World of interpretation all of 
his working life, was Vice President of Interpretation 
Australia Association for several years, and has 
published several books on how to use interpretation 
to manage visitors coming to experience our most 
special places.

IA’S SEVENTH WEBINAR/PODCAST FOR 2019.

Louise’s current role is Education and Community 
Partnerships Officer with Sydney Water. Her role is to 
manage the development and delivery of syllabus-
linked high school excursions, resources and teacher 
training. Louise engages with community and 
stakeholders through events, tours and activations.

Trained as a high school Geography and History 
teacher, Louise spent 10 years in the classroom in 
rural NSW, metropolitan Sydney and UK. She is 
passionate about urban growth, especially liveability 
and resilience. 

These are some of the topics covered in the podcast.
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3.3 IA National Conference 2019 

The 2019 Interpretation Australia Conference 
considers the theme of Sustainable Stories: 
Interpreting for the Future. We are contemplating the 
importance of telling sustainable stories in a time of 
global uncertainty and climate change.

The conference is considering sustainability in 
interpretation as a method of economic, cultural and 
social sustainability. Over 40 speakers are presenting 
across the three day conference in Melbourne, 
hosted by four different venues – Deakin Downtown, 
Melbourne Zoo, the Royal Botanic Gardens 
Melbourne and the Victorian Trades Hall. 

In keeping with the conference theme, the 
conference is aiming to be low-waste/no waste, with 
sponsors WolfPeak providing reusable coffee cups. 
There are no printed programs and attendees are 
supplying their own writing materials and lanyards. 

The Conference Gala Dinner and Awards night is 
being hosted at the social enterprise venue Kinfolk, 
which donates all its profits to the Kathy Freeman 
Foundation and the Asylum Seeker Resource Centre. 
Sponsors of the conference are Deakin University, 
the Royal Botanic Gardens, Lovell Chen, WolfPeak, 
Nuttshell Graphics and the Art of Multimedia. 

I look forward to reporting in the next annual report 
on the final number of attendees and budget. 

Felicity Strong 
Conference Convenor 2019

Conference sponsors:
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4. IA National Awards

4.1 IA Awards for Excellence

IA Awards for Excellence The IA awards are made 
possible by the generosity of Sydney Olympic Park.

The following projects received recognition in 2018:

PROJECT UNDER $15,000 

Poihákena Tours: Stories of Máori in Sydney  
(Kotahi Tourism)

Poihákena tours: stories of Máori in Sydney is a 2-hour 
walking tour based in The Rocks, Sydney where Máori 
have lived, loved, visited, traded, worked and died 
since 1793. (Poihákena is the Máori word for Sydney – 
a transliteration of Port Jackson).

Poihákena tours bring to life the wonderfully 
rich stories of Máori in Sydney through tangible 
connections to place, hands-on experiences and 
engaging story telling – underpinned by Matauranga 
(knowledge of Máori Culture and history) and 
Manaakitanga (hospitality).

PROJECT BETWEEN $15,000 - $50,000 

Darwin: A Tale of Four Cities(Caddie Brain)

In Darwin, every corner has a story. But this history 
can be hard to see: in its short life the city has been 
almost completely destroyed four times – three times 
by cyclone and once by war – so Darwin has been 
rebuilt over and over again. Still, in between the shiny 
high-rise are lots of secret historic spots to discover. 
‘Darwin: A Tale of Four Cities’ is a first-of-its-kind, 
immersive, self-guided, audio walking tour that takes 
you to ten of these locations around Darwin’s CBD. 
It is delivered to your mobile device or tablet via an 
app and headphones. It was meticulously researched 
by independent curator and former journalist Caddie 
Brain, based Northern Territory collections and oral 
histories.

The tour also features the extraordinary personal 
story of narrator Charlie King, a legendary Northern 

Territory broadcaster and anti-violence campaigner 
and was funded by the Northern Territory 
Department of Tourism and Culture’s Live Darwin 
Arts program. In an Australian first, the tour is 
recorded binaurally, an innovative recording method 
that produces an immersive 3D sound augmented 
reality experience, on the street. Hundreds of locals 
were involved in re-creating historic soundscapes to 
support the audio. 

PROJECT BETWEEN $50,000 - $150,000 

Explore Walka (Maitland City Council)

The heritage value of the Walka Water Works, 
Maitland, extends well beyond the bricks and 
mortar of the former pumping station and reservoir. 
The place has outstanding landscape beauty and 
has significance as ecology altered by progressive 
human habitation. This project arises from the 
place’s particular significance as a bird habitat and 
the initiative of the Maitland City Council and the 
Hunter Bird Observers Group in establishing a viewing 
platform on the western edge of the reservoir. This 
project has developed both on site and multimedia 
online resources which are discussed and illustrated 
in this project nomination.The heritage value of the 
Walka Water Works, Maitland, extends well beyond 
the bricks and mortar of the former pumping station 
and reservoir. The place has outstanding landscape 
beauty and has significance as ecology altered by 
progressive human habitation. This project arises from 
the place’s particular significance as a bird habitat 
and the initiative of the Maitland City Council and the 
Hunter Bird Observers Group in establishing a viewing 
platform on the western edge of the reservoir. This 
project has developed both on site and multimedia 
online resources which are discussed and illustrated in 
this project nomination.

They include: · Construction of a viewing platform;· 
Installation of seating for 20 people to facilitate small 
group discussion;· Brochure guide for schools and 
visitors;· Signage investigation, content, design; · 
Sculptural presence on the site through the installation 
of a series of marker posts for wildlife viewing areas; · 
Educational web based resources;· Production of the 
Walka Bird App, a digital education resource.
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PROJECT OVER $150,000

Tiger Trek (Taronga Conservation Society)

There are only 350 Sumatran Tigers left in the wild. 
This situation may seem hopeless … but it’s not.

Tiger Trek, a new exhibit at Taronga Zoo, is designed 
as a powerful immersive and disruptive experience 
that creates internal conflict in zoo guests; sparking 
deep emotional connections to Tigers, then 
challenging and inspiring people 
to take positive action to help 
save these magnificent animals.

The exhibit uses a combination 
of authentic cultural theming and 
landscaping, interactive elements and AV, props and 
staging, rich storytelling and soundscapes to create 
an immersive physical and emotional journey. In a 
simulated flight onboard Tiger Trek Airlines, guests 
are transported from Taronga Zoo to Indonesia. 
There, guests engage with Sumatran Tigers through 
close encounters, learn about Tigers’ behaviour 
in their natural habitat and find out about local 
conservation projects such as the Wildlife Protection 
Unit.

In transition back to the urban world, guests enter 

‘Choice Mart’ — a simulated supermarket where they 
are empowered to make consumer choices to help 
protect the remaining Tiger population in Sumatra. 
They can also encourage manufacturers and retailers 
make more sustainable choices in food production 
through the Raise Your Palm community campaign. 
This campaign, developed as an integral part of the 
Tiger Trek exhibit, leverages community action to 
support the transition towards a truly responsible 

(sustainable) palm oil industry in Australia.

Together we can save Sumatran Tigers — and create 
a shared future for wildlife and people.

4.2 IA Award for Academic Excellence 

In 2017– 2018  the Award for Academic Excellence 
was won by Kai Schaefer.

This award is in recognition of the most outstanding 
second year continuing undergraduate student in the 
area of ecotourism at Charles Sturt University. 
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5. Financial Report

BALANCE SHEET AS AT 30 JUNE 2019

ASSETS
2019

$
2018

$
2017

$
2016

$
2015

$
2014

$

Cash at bank 85,468 68,434  39,995  30,972  70,208  71,496

TOTAL ASSETS 85,468 68,434  39,995  30,972  70,208  71,496

NET ASSETS 85,468 68,434  39,995  30,972  70,208  71,496

ACCUMULATED FUNDS

Accumulated funds brought forward 79,849 68,434  39,995  30,972  70,208  71,496

Net surplus / deficit for the year 5,619 11,415  28,479  8,983  (37,990)  (1,288)

TOTAL ACCUMULATED FUNDS 85,468 79,849  68,434 39,955 32,218  70,208

During 2017/2018 periods a new IA Bank account was setup with Westpac. Reason being that existing NAB 
permissions had become too difficult to set-up new executive members from distance city locations. Monies have 
been drawn down into the new account and now fully closed in the 2018/2019 period.

Please note net assets and accumlated funds had a typo of $67,434 (2017-2018) and should of been $68,434.  
The Total Accumulated funds figure was correct when approved at AGM 2018. Changes will be reflected in this 
years report.

* Refer to Appendix A for review of accounts 2018-19.
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PROFIT AND LOSS

2019
$

2018
$

2017
$

2016 
$

2015
$

2014
$

INCOME

Conference Income 46,986.92 16,415.33 54,736.23 33,345 34,489 19,650

Conference Auction 278

Conference Sponsorship 1,500 7,300 1,300 1,500

Credit Card Surcharge 216 5

Directory Listing 40.00 382.60 909 182 1,257

GWA Award Income 500

IA Awards Entry Fees & Sponsorship 1,738 3,523.80 1,094.60 3,680 4,589 1,000

Interest Received 77.23 193.34 244.87 423 418 1,317

Membership Fees:  
Individual-reduced

2,096.60 1,766.87 2,652.54 2,880 3,458 2,555

Membership Fees: Corporate (4) 5,737.80 9,579.48 11,493 7,121 12,953 8,412

Membership Fees: Corporate (8) 1,571.10 732.00 732.00 831

Membership Fees: Corporate (12)

Membership Fees: Corporate (16)

Membership Fees: Corporate (20) 3,671

Membersip Fees: Corporate (24)

Membership Fees: Individual 10,470.76 8,766.18 9,946.10 11,776 12,212 8,488

Membership Fees: Student 231 496.52 583.82 589 287 305

Grant - GEVHO

Other 559

Photo ID Badges

Workshop Fees 4,667.00

Income Total 70,409.41 48,813.52 83,165.76 63,286 68,731 52,152

GROSS PROFIT 70,409.41 48,813.52 83,165.76 63,286 68,731 52,152



Interpretation Australia | Annual Report 2018 – 2019 | Page 14

2019
$

2018
$

2017
$

2016 
$

2015
$

2014
$

EXPENSES

Accounting Software 440 484 440 440 385

Admin Officer/ Professional Fees 10,308.38 13,653.76 16,504.03 20,354 24,292 28,053

Annual Report / Secretarial 576.39 56.90 55.80 333 750 168

Awards Admin and Prizes 5,063.65 2,660.09 500 700

Audit Fees 990

Bank Charges 54.70 347 332.65 436 501 184

Conference Expenses 44,038.89 7,470.64 28,967.67 17,177 9,620

Conference Speaker Costs 2,200 2,420 4,868.87 7,716

Credit Card Merchant Fees 387.88 275.24 872.66 354 550 656

Executive Meeting Expenses 379

Directory Listing Admin

GOA Membership 11 11 220 660

Other / Misc Expenses 77.17 356 2,695.51 29 780 1,752

Postage and Couriers 35.16 139.70

Publications / EMag, ENews etc 746.73 570.71 500 113 2,998

Stationery 16.99 47.63

GWA Award Prize Expense 500

Other Awards / Gift Expenses

STRIPE Refunds 7.87 220

Teleconference 933.02 470.41 2,640 1,144 448

Telephone and Fax 182 297 230 1,040  

Travel 1,649.38

Website 982.78 5,220.69 6,017.89 2,190 21,521 300

Workshop Expenses 302.08 34,770 2,519

Expense Total 66,043.74 36,567.15 61,136.03 53,919 89,531 53,441

NET PROFIT / LOSS 4,365.67 12,246.37 22,029.73 9,367 (20,800) (1,288)

 
No Treasurer for 2018-19
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6. Executive members elected at the 2018 AGM

President Kylie Christian

Vice President Sarah Agterhuis

Secretary Larissa Giddings

Treasurer Vacant

General Executive Member Bianca Couchman 
Responsible for liaising with and supporting Portfolio 
Managers for Networking (Social & Chapters Reps) 
and Membership, active in eNews, to promote 
member services and ascertain member needs.

General Executive Member Kelley Noonan 
Responsible for liaising with and supporting Portfolio 
Managers for Webinars, Website and Resources to 
ensure integration of services.

General Executive Member Jody Steele 
Responsible for liaising with and supporting Portfolio 
Managers for Awards, Conferences and Sponsorship 
to integrate execution and benefit for sponsors

Administration Officer Benjamin Clarke

Portfolio Managers

WEBINARS

Managers Naias Mingo-Poch

Team John Pastorelli

CONFERENCE 2018

Kylie Christian

GOA

Rosemary Black
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7. Appendix A


